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MARKET YOUR UTILITY! NEW WORKSHOP SHOWS HOW

   .      .      .      .      .

PONDERING TELECOM?
"TELECOM 101" CAN HELP

THE LATEST ON FCC REGS
WITH "COMPLIANCE 101"

TWO NEW TELECOM WORKSHOPS PLANNED

Get answers to your questions about
starting a municipal telecommunication
utility with this first-ever IAMU workshop.

This seminar introduces participants to the
fundamentals of a telecommunications
system and covers theory, available telecom-
munications services/applications, market
forces for providing services in a competi-
tive environment, and construction tech-
niques and safe installation procedures for
building a high quality telecommunications
network.

Municipal
Telecom

FCC Compliance 101 will provide municipal
telecommunications utilities with a basic
understanding of FCC reporting and documen-
tation requirements. Emphasis will be placed
on Telephone and Cable TV reporting and
documentation obligations.

Course highlights include an introduction to
federal regulatory requirements and pitfalls for
Municipal Utilities that provide cable televi-
sion services and/or telecommunications
services.

Continued on Page 6 Continued on Page 4

As the bumper sticker so aptly states,
“Remember this:  when you’re through
changing…you’re through.”  Is your munici-
pal utility through changing? Are the
citizens of your community through chang-
ing? Perhaps you should consider making a
change in the way you communicate the
benefits derived from your municipally
owned utility to your customers, clients, and
public officials.

Business author Jay Conrad Levinson said,
“Marketing is not an event, but a process…it
has a beginning, a middle, but n-e-v-e-r an
end, for it is a process. You improve it,
perfect it, change it, even pause it.  But, you

NEVER stop it completely.”  Might the same be
said about marketing your municipal utility?
Marketing is a vital process, as it directly affects
the only revenue source of all business func-
tions and the only revenue source for your
utility. All other business functions—account-
ing, economics, finance, manufacturing, man-
agement, information systems, production, real
estate, and supply chain—are merely internal
functions.  Unfamiliarity with the marketing
process and a corresponding absence of an
actionable marketing plan can lead to stagnant
revenue sources and a lack of community
respect and support for your utility.

IOWA ASSOCIATION OF MUNICIPAL UTILITIES

N E W S L E T T E R
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TWO LOCATIONS FOR GAS PIPELINE WELDER WORKSHOPS
Gas system welders: Mark your March
calendars for training opportunities from
IAMU. The annual Gas Pipeline Welder
Qualification Workshop will be held at two
locations: Iowa Lakes Community College in
Emmetsburg March 8 – 12; and at Des
Moines Area Community College in Ankeny
March 15 – 19.

The workshops are for gas distribution
system welders who work for municipal
utilities or welding contractors. The curricu-
lum will be the same for both workshops.
Both  include the opportunity to perform one
of more of the pipeline welding procedures
included in the IAMU procedures manual.
The format also provides for advanced-level
training and beginner-level training in either
session.

Instruction on current welding techniques
will be given throughout both sessions.
Attendees may practice and qualify on one
session at a time; and will perform as many
procedures as time allows, all for one price.
Procedures available for testing at both
workshops are: A-1, A-2, A-3, A-4, A-5, A-6,
G-1, G-2, G-3, G-4 and G-5. There is no limit

to the number of tests that may be taken.
Welders are reminded that annual
requalification is required by the Office of
Pipeline Safety; even if this workshop was
attended last year, participation again this year
is highly recommended.

Participants must supply helmet, gloves,
glasses, protective clothing, and pipe and
welding electrodes and rods. Hand grinders
are helpful, but not required.

The cost of the Emmetsburg workshop is $655
per person for IAMU members and $705 per
person for non-members; for the Ankeny work-
shop, $550 for per person for IAMU members and
$600 for non-members (registration costs include
all testing fees). The registration deadline for the
Emmetsburg workshop is March 1; for the
Ankeny workshop, March 8. IAMU Risk Man-
agement Coupons will be accepted.

Workshop brochures will be mailed soon.
Information will also be posted on the IAMU web
site (www.iamu.org). Questions? Contact Rudy
Parcel or David Hraha at IAMU, 800/810-4268.

   .      .      .      .      .

Managing the response to a major incident
can be a daunting task for any emergency
services agency – and is one of the most
important challenges facing the National
Response System (NRS). An effective Incident
Command System/Unified Command (ICS/
UC) plan can be a critical element in dealing
with large-scale emergencies. Understanding
the concepts of ICS/UC is of great importance
to local responders, who are often the first
emergency service providers on scene, and
are most likely to implement the ICS/UC. UC
is a necessary tool for managing multi-
jurisdictional responses to oil spills or
releases of a hazardous substance. Addition-
ally, oil and other hazardous substance plans
recognize the importance of establishing a
functional ICS/UC.

Municipalities and other entities that provide
emergency services should note that the
Occupational Safety & Health Administration
(OSHA) provides an “eTool” web site devoted
to the Emergency Response ICS/UC. The site
offers topics such as: What it an Incident
Command System (ICS)? What is a Unified
Command (UC)? How do responders prepare
for ISC/UC implementation? How do re-
sponders implement ICS/UC during an
incident? and National Response System
Concept of Response. An organizational
chart, sample map, ICS position task book and
ICS forms are also available.

Access the site at: www.osha.gov/SLTC/
etools/ics/index.html.

OSHA WEB SITE DEALS WITH EMERGENCY INCIDENT COMMAND

GAS
NEWS
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WATER
NEWS

The third annual Advanced Water Treatment
and Advanced Water Distribution workshops
have been set for March 11 and March 12.

The Advanced Water Treatment workshop
will cover topics such as aquifer storage and
recovery and the lime softening at the new
Iowa City plant. This workshop will have 0.5
CEUs available for water treatment and the
Advanced Water Distribution workshop will
have 0.5 CEUs available for water distribu-
tion. Watch your mail for a complete agenda
and registration form or register online at the
IAMU web site, www.iamu.org.

ADVANCED WATER
WORKSHOPS ON THE WAY

NEW WATER/WASTEWATER SOFTWARE TOOL AVAILABLE
WW-CAT, a new software tool funded by the
Iowa Energy Center and IAMU, is now
available in both web-based and CD versions.

What is WW-CAT?
This software program was developed as a
decision-making and planning tool for water
and wastewater treatment system managers
in Iowa. It is based on a survey of Iowa water
and wastewater systems’ energy consumption
and itemized costs for 2000.

Where does the information in WW-CAT
come from?
The Iowa Association of Municipal Utilities
conducted a survey of Iowa water and
wastewater treatment systems to collect
information on energy consumption and
itemized costs in 2000. The database in WW-
CAT contains information from 379 water and
351 wastewater utilities in Iowa.

Who should use WW-CAT?
WW-CAT is a useful tool for water and
wastewater operators, utility managers, city
officials, consultants, and researchers.

What can you do with WW-CAT?
· Compare energy consumption and costs

between treatment systems
· Compare your own data against the informa-
tion in the database
· Estimate future energy and other costs
· See the types and frequency of treatment
systems in Iowa
· Get more information about how to reduce
your energy and operating costs

What should be kept in mind when using
WW-CAT?
· For some treatment categories, the number of
systems included is too small for statistical
comparison. You may not be able to draw any
general conclusions from such a small
sample. (The number of systems fulfilling the
criteria is always given on the results screen.)
· Labor costs are included for information
purposes, but cities differ in how they allocate
personnel costs and utility costs.

Please visit IAMU’s website (www.iamu.org)
to access the web-based tool. The CD version
of the tool for use with Windows XP or
Windows 2000 is also available at no cost.
Please contact Pat Sauer psauer@iamu.org or
Jill Anderson janderson@iamu.org at IAMU
for more information.
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Who Should Attend
Utility representatives involved in meeting
FCC reporting and documentation obligations
including public notices, FCC reports and
filings, and documents to be maintained for
inspection.

Instructor
Nicholas P. Miller is a well-know expert in the
law and policy governing cable television and
telephone regulation, and in the legislative
aspects of communications law. He served as
the U.S. Senate Communications Counsel and
as a special consultant to the White House on
telephone deregulation issues. He represents
both local governments regulating cable
television and international multilateral
agencies engaged in telecommunications
policy advice and is widely recognized for his

expertise with the First Amendment, his
lobbying experience with the Cable Act of
1984 and 1992, the AT&T divestiture, and the
Telecommunications Act of 1996.

Registration
Registrations received on or before April 1
qualify for early registration rates of $175 per
person for IAMU members and $225 per
person for non-members. Regular registration
rates will be $185 per person for IAMU
members and $235 per person for non-
members.

Detailed registration information will be
mailed at a future date, and information will
also be available on the IAMU web site,
www.iamu.org.

   .      .      .      .      .

FCC COMPLIANCE
101 SEMINAR

Continued from Page 1

Marketing guru Philip Kotler summarized
marketing in eight words:  “Build good relation-
ships and profitable transaction will follow.” How
can municipalities succeed in building strong
marketing relationships? Your utility needs to
develop an orderly process for formulating a
customer-oriented strategic marketing plan and
strategy that matches the utility with its internal
and external environments.

The Disciplined Marketing Seminar will discuss
practical methods and focus on real world
applications. When you leave, you will have an
actionable marketing plan (i.e., a written docu-
ment/blueprint/road map that governs ALL the
utility’s marketing roles, functions, tasks, em-
ployee responsibilities, and timing of all market-
ing activities so that customers and clients will
readily see the value added and dollarization of
products, goods, and services received), ready for
final development, implementation, and reward
purposes.

Course highlights include:
> Definition of marketing and its key components
> Value of branding and positioning
> Marketing strategies for competing
> Practical, proven, step-by-step method for
preparing your own marketing plan

Instructors for the seminar will be Dr. Steve
Corbin, University of Northern Iowa and
Doris Kelley, Black & Veatch. Dr. Corbin has
taught marketing at the University of Northern

Iowa for 29 years. He has received numerous
education awards, in addition to having a number
of journal articles published. He is also a consult-
ant to 34 different local, state, regional and
Fortune 500 companies.

Ms. Kelley is the new Business Development
Manager for the Telecommunication Division of
Black & Veatch, whose world headquarters is
located in the Kansas City area. Prior to joining
Black & Veatch, Kelley worked for the Iowa
Association of Municipal Utilities (IAMU). As
IAMU’s Telecommunications Coordinator Kelley
served as the information resource for member
utilities and others on all aspects of the telecom-
munications process including market research,
designing, constructing, installing, marketing and
operating broadband systems. She represented
IAMU on state and national task forces, commit-
tees, and in public forums on all telecom issues.

Registrations received on or before February 20
qualify for early registration rates of $175 per
person for IAMU members and $225 per person
for non-members. Regular registration fees will
be $185 per person for IAMU members and $235
for non-members. The registration fee includes
The 22 Immutable Laws of Marketing, by Al Ries
& Jack Trout.

Seminar minimum is 50 participants.  IAMU
maintains the right to cancel the seminar if registra-
tions do not meet the minimum requirement.

DISCIPLINED
MARKETING

 SEMINAR
Continued from Page 1



IAMU Newsletter     February  2004   Page  5

It’s Directory Update Time!!
Attention all IAMU Member Utilities/Cities:  It’s time to make sure you’re listed accurately in the 2004 IAMU Directory.

• Please take a few minutes to review your listing in the 2003 Directory.
• If no changes need to be made, please indicate in the box below and fax or mail this form to IAMU

(Please be sure to include the name of your utility.)
• If there are changes/updates that need to be made, please fill in the new information and fax or mail this

form to IAMU.

If you have not yet contacted IAMU with your Directory updates, please call NOW!
800/810-4268     Fax: 515/289-2499

Thank you for your support of IAMU!!!

____ No changes – please reprint the 2003 Directory listing as is

Utility or Municipality _____________________________________________________

Address_________________________________________________________________
                    (Street or PO Box  —  Note: If your facility has a PO Box, please list it)

            _________________________________________________________________
                                                      (City and Zip Code)

Phone __________________________              Fax_____________________________

E-mail__________________________              Website__________________________

Council/Board meets____________________   Fiscal year ends___________________
 (Please Circle)

# of electric meters_________, # of water meters_________, # of gas meters________

Founding Year:  Electric_______, Gas_______, Water _______, Telecom____________

Contacts (Include any changes regarding personnel listed in the 2003 Directory)
More than two changes?  Please contact IAMU

__________________________________     __________________________________
Name, title of new contact                                Name, title of person replaced

Direct Phone #                                Direct Fax #                           E-mail

__________________________________     __________________________________
Name, title of new contact                                Name, title of person replaced

Direct Phone #                                Direct Fax #                           E-mail
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New Department of Transportation regula-
tions for over-the-road truck drivers were
recently announced. However, Iowa govern-
ment and utility officials should know that
most of these rules will not typically apply to
their employees who drive official trucks.

According to Rod Reiner of the Iowa DOT
Commercial Division (800-925-6469), cities,
counties, and other state agencies do not have
to comply with the Federal Motor Carrier
Regulations except for CDL Licensing and
Drug Testing (Pre-Employment and Drug-
Testing Pool).  This exemption is for in-state
driving only.

Iowa Code Chapter 321, Section 449, para-
graph 2 (Motor Carrier Safety Rules) states:
“Rules adopted under this section concern-
ing driver qualifications, hours of service,
and recordkeeping requirements do not apply
to the operators of public utility trucks, trucks
hauling gravel, construction trucks and
equipment, trucks moving implements of
husbandry, and special trucks, other than a
truck tractor, operating intrastate. Except as
otherwise provided in this section, trucks for
hire on construction projects are not exempt
from this section.”

Therefore, the new commercial motor vehicle
changes will deal basically with “For Hire”
tractor-trailer drivers who drive over 100 air
miles from the home base.

Although the law does not apply to public
utility truck drivers, the new federal require-
ments for non-public utilities follow:
The operator may drive up to 11 hours after 10
hours off-duty (New – previously was 10 and
8 hours, respectively).
The operator may NOT drive after 14 hours
on-duty (New – previously was 15 hours).

The operator may NOT drive after 60 on-
duty/driving hours in 7 consecutive days (or
70 on-duty/driving hours in 8 consecutive
days – this rule is unchanged from the
previous law for non-public utility drivers).

A driver may restart a 7/8 consecutive day
period after taking 24 or more consecutive
hours off-duty (this rule is unchanged from
the previous law for non-public utility
drivers).

If you have questions concerning these
changes in regard to municipal and/or utility
vehicles, please contact Denis Zeimet at
IAMU, 800/810-4268.

NEW DOT DRIVER RULES DON'T APPLY TO PUBLIC UTILITIES

Course highlights include:
> The fundamentals of a broadband cable system
> Understanding competitive service
> Electrical safety procedures
> Safe work practices
> Overview of OSHA codes and regulations
> National Electric Safety Code (NESC) minimum
clearances
> Purposes and proper method for bonding and
grounding
> Techniques for constructing underground and
aerial plant
> Fiber construction basics
> Power supply considerations

Electric utility line workers, apprentice telecom-
munications utility technicians and installers, and
utility personnel who are interested in the
construction and operations of a telecommunica-
tions utility should all plan to attend. The seminar

is conducted at a practical level and provides an
excellent opportunity for multi-utility providers to
cross train employees on the basics for construct-
ing and operating a telecommunications utility in
a competitive environment.

The seminar presider will be David Fyffe, Com-
munications Utility Manager, Muscatine Power &
Water. Speakers will include Darrel Wenzel,
Manager, Independence Light & Power, Richard
Nowels, IAMU Electric Safety Specialist, and other
individuals to be announced.

Registration materials will be mailed at a later
date, and will be available on the IAMU web site
(www.iamu.org).

For more information contact IAMU at 800/810-
4268.

TELECOM 101
SEMINAR

Continued from Page 1

   .      .      .      .      .
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February 2004
February 4 Tree Trimming Workshop, Spencer

February 11-13 Electric Watt Hour Metering Workshop
(Two-Day Workshop)

February 18-20 IAMU Annual Conference
Embassy Suites, Des Moines

February 24 Tree Trimming Workshop, Atlantic

February 25 Tree Trimming Workshop, Mt. Pleasant

March 2004
March 8 Developing A Stormwater Utility Workshop

March 9 Iowa Stormwater Management Conference
Holiday Inn Northwest, Des Moines

March 10 Construction Site Inspections for Erosion & Sediment
Control Workshop

March 8-12 Gas Pipeline Welder Workshop
Iowa Lake Comm. College, Emmettsburg

March 11 Advanced Water Treatment Workshop

March 12 Advanced Water Distribution Workshop

March 15-19 Gas Pipeline Welder Workshop
Des Moines Area Comm. College, Ankeny

March 31 Certified Professional in Erosion & Sediment
Control Training Workshop

April 2004
Dates to be announced Consumer Confidence Report Workshops (Six sessions)

April 1 Disciplined Marketing Seminar

April 6-7 Electric Metering Software
(Two single-day workshops)

April 13 Drug & Alcohol Testing Alliance (DATA) Workshop,
Cedar Rapids

April 13-14 Electric Metering Software
(Two single-day workshops)

April 14 Drug & Alcohol Testing Alliance (DATA) Workshop,
Nevada

April 15 Drug & Alcohol Testing Alliance (DATA) Workshop,
Holstein Continued on next page

CALENDAR OF IAMU WORKSHOPS AND EVENTS
All information subject to change.

Unless otherwise noted, all events held at IAMU Training & Office Complex: 1735 NE 70th Ave., Ankeny, IA
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April 19-20 Customer Aspects of Electrical Distribution Systems

April 21-23 Electrical Utility System Operation Short Course

April 28 FCC Compliance 101 Seminar

May 2004
May 4-6 Plastic Fusion/Natural Gas Fire Control Workshop

May 11 Water Leak Detection Training Workshop
(Rain Date May 14)

May 12 Water Distribution Training Workshop
(Rain Date May 14)

May 17-18 Telecom 101 Seminar

May 18-21 Overhead Electric Distribution

June 2004
Dates to be announced Water Sampling Techniques and Plan Development

(Six sessions)

June 8-9 Gas  Operator Qualification
(Three-year overall evaluation , two-day workshop)

Date to be announced Safety Coordinators’ Workshop

July/August 2004
Dates to be announced Viability Workshops

(four locations, 12 sessions)

August 31 Water Leak Detection Training
(Rain Date-Sept. 2)

September
September 1 Water Distribution Training

(Rain Date Sept. 2)

September 7-10 Midwest Regional Gas Operations Workshop

September 15-17 Underground Electric Distribution Workshop

October 2004 Grade I Water Treatment Workshops
(Six sessions)

November 2004
November 16-18 Water/Wastewater Operators Workshop

Sheraton Four Points, Des Moines

Continued from
previous page

CALENDAR OF IAMU WORKSHOPS AND EVENTS
All information subject to change.

Unless otherwise noted, all events held at IAMU Training & Office Complex: 1735 NE 70th Ave., Ankeny, IA

Page is perforated for easy rem
oval and filing E

E



COMPOST: A PROMISING NEW BMP FOR EROSION CONTROL

Compost before

Compost after

www.iamu.org
www.iamu.org

www.iamu.orgwww.iamu.orgwww.iamu.org

www.iamu.org

www.iamu.orgwww.iamu.orgwww.iamu.org

check it out
The IAMU web site

www.iamu.org
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Compost utilization is an emerging Best
Management Practice (BMP) that controls
erosion, enhances water absorption, and
reduces runoff. Compost consists of decom-
posed organic waste that has a consistency
similar to high quality topsoil. However,
while topsoil typically contains only 2-5%
organic matter, compost usually contains 30-
60%. The high organic matter content of
compost better absorbs the impact of rain-
drops, which prevents detachment of soil
particles and reduces erosion. This versatile
product can be used for erosion and sediment
control, stormwater management, vegetation
improvement, soil quality enhancement,
stream bank stabilization, and other applica-
tions.

Case studies demonstrate that compost can
revitalize problem areas both in established
lawns and on bare ground after new con-
struction. In one example, compost was used
to revitalize an urban lawn that was patchy
and stressed. Prior to compost application,
water would run from the compacted, sandy
lawn during rain, leaving the surviving grass
starved for moisture between rains. A three-
quarter inch layer of compost and seed was
applied over the lawn. The organic matter in
the compost now holds rainfall so the plants
can use it when they need it. Because the
composted lawn is able to retain water, the
amount of stormwater draining from the area
into the city storm sewer system will be
decreased.

In another example, the City of Altoona had
been unable to establish vegetation around
the fire station because the topsoil had been
removed and the exposed subsoil was
compacted and of poor quality. The soil was
tilled and amended with a 2-4” layer of
compost, and seeded. Grass was successfully
established, soil quality was improved, and
runoff was significantly reduced.

The adjacent photos illustrate the visible
change in soil quality with the addition of
compost. The amendment provides water-
holding capacity, enhancing vegetation
establishment and erosion control
components.

Cities can create their own compost
utilizing yard waste that has been
composted and has undergone refine-
ment for commercial use. Anyone can pur-
chase compost at compost generating facil-
ities or purchase it in 1-2 cubic ft. quanti-
ties at garden centers, home centers, and
discount retailers. In central Iowa, a good
source for larger quantities of compost is
the Metro Compost Center, 1601 Harriet
St., Des Moines, Iowa 50309; phone 515/
244-0021. Check your local Yellow Pages
to find a retailer near you.

The use of compost for environmental
enhancement and protection of water quality
will expand with additional education,
demonstration, and research. Some helpful
reference websites for compost include http://
www.abe.iastate.edu/compost, http://
www.forester.net/ec_0105_compost.html,
http://www.ces.uga.edu/pubs/PDF/
B1200.pdf, http://www.epa.gov/epaoswer/
non-hw/compost/erosion.pdf.

Please visit the IAMU web site’s Storm Water
link http://www.iamu.org/main/
stormwater.htm to learn more and discover
other erosion and sediment control BMPs. The
Iowa Department of Natural Resources and
the United States Environmental Protection
Agency sites also cover a wide range of related
topics.

Portions of this article were contributed by
Jennifer Welch, Urban Resources and Border-
land Alliance Network (URBAN), and Pat
Sauer, IAMU.
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(Thursday, Feb. 19, cont.)

'04
IAMU

ANNUAL
CONFERENCE

"On The River"
Downtown
Des Moines

101 E. Locust St.

Special IAMU rate of $89/
night for king bed suite or suite

with two double beds.
Rate expires February 4, 2004

(after Feb. 4 rate increases
to $169/night)

For reservations call:
515/244-1700 or
1-800-EMBASSY
(1-800-362-2779)

To view special
Embassy Suites amenities,

go online to:
www.jqh.com/htmlsite/hotels/

ia/desmoines

Be sure to mention IAMU
when making reservations

The music of.......

at the Welcome Reception,
Wednesday, Feb. 18

8:30 – 8:45 a.m.: President's Report
8:30 a.m.: GENERAL SESSION BEGINS

8:45 – 9:30 a.m.: Environmental Update
Liz Christiansen, IDNR

9:30 – 10:15 a.m.: Financing, Bonds & Infrastructure
Michael Tramontina, Iowa Finance Authority

2 p.m.: GENERAL SESSION BEGINS
2 – 2:15 p.m.: Welcome/Opening Remarks
2:15 – 3 p.m.: Promoting/Revitalizing Rural Iowa
& Community Development
Jerry DeWitt, Iowa State Univ. Extension

3 – 3:15 p.m.: IAMU Municipal Utilities Video

3:45 – 4:45 p.m.: Legislative Update

8 Wednesday, February 18

1 p.m.: Registration Desk opens
12:30 p.m.: Committee Luncheons

10:30 – 11a.m.: Break

11 – 11:45 a.m.: Business Meeting

11:45 – Noon: Prize Drawing/Adjourn

8:30 a.m.: GENERAL SESSION BEGINS
8:30 – 9:30 a.m.: Iowa's Changing Population
Terry Besser, Iowa State University
Sue Ravenscroft, Iowa State University

9:30 – 10:30 a.m.: Importance of Changing
Demographics for Utilities
Joe DeHart, Des Moines Area Comm. College
Mark Dickie, Iowa Community Action Agencies

8 Friday, February 20

8:20 – 8:30 a.m.: Attendance Prizes

6 – 7 p.m.: Associate Member Reception

7 – 8:30 p.m.: Banquet

8:30 p.m.: Associate Member Suites open

CONFERENCE AGENDA
Tentative – Subject to Change

10:45 – 11:45 a.m.: CONCURRENT SESSION #1
> Energy Supply & Transmission (Elec)
Robert Jablon, Spiegel, McDiarmid
Bill Leung, Nebraska Municipal Power Pool

> New Stormwater Regulation Impacts of
Utilities/Water Treatment Software Tool
(Stormwater & Water/WW)
Pat Sauer, IAMU

> Dealing With Gas Price Uncertainty:
Pre-Payment & Other Tools (Gas)
Trevor Cooper, BP Gas & Power

10:15 – 10:45 a.m.: Break

8 Thursday, February 19
8 – 8:30 a.m.: Associate Member Displays open

3:15 – 3:45 p.m.: Break

5 – 6 p.m.: MuniPAC Reception
6 – 7:30 p.m.: Welcome Reception
7:30 p.m.: Associate Member Suites open

11:45 a.m. – 1 p.m.: Lunch (includes awards)
Dessert served in Associate Member Exhibit area

> Voice Over Internet Protocol (Telecom/Elec)
Mark Arbuckle, Black & Veatch SG Networking
(above session will conclude at 5 p.m.)

3:30 – 4:30p.m.: CONCURRENT SESSION #4

> Security (Water/WW)
Jeff McKinney, Iowa Dept. of Homeland Security/State
of Iowa Emergency Management Division

> Iowa Stored Energy Planr Update (Gas/Elec)
Kent Holst, retired, Traer Municipal Utilities

3 – 3:30 p.m.: Break

2 –3 p.m.: CONCURRENT SESSION #3
> Managing Demand to Manage Energy Systems (Elec)

> Operator Certification (Water/WW)
Laurie Sharp, IDNR

1 –2 p.m.: CONCURRENT SESSION #2
> Power Supply & Transmission (Elec)
Robert Jablon, Spiegel, McDiarmid
Bill Leung, Nebraska Municipal Power Pool
Dave Berg, R.W. Beck & Co.

> Financial Viability (Water/WW)

> Gas System Integrity/OQ/Public Awareness (Gas)
Don Stursma, Iowa Utilities Board

> Additional topic, to be announced

How to register:
Complete the registration form, next page, and mail
or fax to IAMU. Register electronically via the IAMU
web site: www.iamu.org.

It's Your Day
Annual Conference Spouse's Program

(To reserve a spot, use the registration form, next
page. Tentative, min. 15 participants required)

Beauty & Makeup Tips

Chair Massage

Thursday, Feb. 19, 10 a.m. – 2 p.m.

Take a break from the mid-Winter blahs

8 – 8:20 a.m.: Associate Member Displays open
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'04
IAMU

ANNUAL
CONFERENCE

Municipal Utility Registration Form
This form is for municipal utilities only. Associate member businesses

please use the associate member registration form sent to you, or accessed via the IAMU web site (www.iamu.org)

Mail this page to: IAMU, 1735 NE 70th Ave., Ankeny, IA 50021     Fax to: 515/289-2499     Register online at: www.iamu.org

Utility Name

Utility Billing Address

(Street)

(City/State/ZIP)Phone

The following representatives will attend:
(Clearly print name and title of each representative.
This information will be used for name tags)

Spouse/Guest Registration (Guest registration is
complimentary, but tickets for meals must be
purchased separately – see Registration Fees
section). Print spouse/guest name(s) as they are to
appear on name tag:

Spouse Program

Spouse Name

@ $25 =

It's Your Day

Tentative – Minimum 15 participants required

Payment received after February 9  or billed:

Extra Tickets for Spouse/Guests

Thursday Banquet

Thursday Luncheon (for those not participating in
the spouse program)

Thursday, Feb. 19 Meeting Attendance Only
Includes: Admission to all Feb. 19 general and
concurrent sessions and luncheon.

Registration Fees per Person

Entire Conference
Includes: Admission to all general and concurrent
session events and meals.

Payment received after February 9  or billed:

@ $175 =

@ $150 =

Payment received on or before February 9, 2004:

@ $125 =

@ $150 =

@ $17 =

@ $35 =

Please include Spouse Program registration,
if applicable (see lower left)

Total amount enclosed   $

Cancellation Policy
Registration fees will be returned, or credited in full, if notice

of cancellation is received at least three (3) working days

prior to February 13.

50% of the registration fee will be waived if cancellation

notice is received less than three (3) working days prior to

February 13.

Cancellations should be made with Susan or Kris at IAMU,

800/810-4268.

"On The River"
Downtown
Des Moines

101 E. Locust St.

Special IAMU rate of $89/
night for king bed suite or suite

with two double beds.
Rate expires February 4, 2004

(after Feb. 4 rate increases
to $169/night)

For reservations call:
515/244-1700 or
1-800-EMBASSY
(1-800-362-2779)

To view special
Embassy Suites amenities,

go online to:
www.jqh.com/htmlsite/hotels/

ia/desmoines

Be sure to mention IAMU
when making reservations
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— HELP WANTED —

ENERGY ADVISOR: Waverly Light and Power
is seeking candidates to replace its current energy
advisor, who is retiring.  The Energy Advisor is
responsible for the development, planning and
organization of all Energy Efficiency Services for
the municipal electric utility. Successful candidates
should possess experience in sizing and operation
of heating and cooling equipment as well as a
comprehensive knowledge of standard building
codes.   Excellent communication and computer
skills are mandatory. ACCA Manual J and D
certifications and/or a working knowledge of
electrical distribution lines and equipment a plus.
Training at a vocational school or university with
major work in mathematics, communications,
marketing or engineering necessary. Interview-
ing will begin immediately.  Position open until
filled. EOE. Send resume to:

Energy Advisor Position
Waverly Light and Power
PO Box 329
Waverly, IA 50677                             12/03

POWER PLANT MECHANIC/OPERATOR:
Waverly Light and Power is accepting applications
for this position.  Principal duties include operation
and maintenance of diesel and hydro generators,
including Enterprise and Caterpillar diesels.
Previous power plant experience required. Must be
able to obtain CDL. Salary range up to $20.10/hr.
Excellent benefits package. Pre-employment
physical and drug test required. EOE. Send resume
and letter of interest to:

Steve Kemming
Waverly Light & Power
P.O. Box 329
Waverly IA 50677                                 12/03

— HELP WANTED —

CLASSIFIEDS
IAMU Classified Ads are
provided on a space-available
basis at no charge to IAMU
member utilities. At the
discretion of IAMU, ad space
may be granted to other
entities for a fee. Please call
IAMU for more information.

Ads will be run for a minimum
of one month. Ads placed by
IAMU member utilities may be
repeated, at the advertiser's
request, if space allows.

If an ad carries a specific
deadline for response, please
call ahead to check the
Newsletter publication
schedule.

Mail, fax (515/289-2499) or
e-mail (jburnett@iamu.org) ad
copy to John Burnett at IAMU.

LINEWORKER: The City of Pella is seeking a
responsible lineworker for installation of electric
facilities, both overhead and underground.
Apprenticeship program available. First year
apprentice starting rate $16.47; full journeyman
rate $22.87. Starting salary DOQ.  H.S. diploma
or GED. Valid Class “A” CDL or ability to obtain
within six months.  Pre-employment drug
screening and post-offer physical required.
Deadline for submitting applications: Monday,
February 16, 2004, 5 p.m. EOE. Request applica-
tion from:

City Hall
717 Main
Pella, IA 50219

Call 641/628-4173, or download from
www.cityofpella.com.                                      2/04

GAS OPERATOR: Lake Park Municipal Utilities
is now accepting applications for this position in
the Natural Gas Department. Principal duties will
be for operation, maintenance and helping with
improvements of the utility’s natural gas system.
Additional duties also include on-call responsibili-
ties and helping the water and electric depart-
ments. Local residency required. Pre-employ-
ment drug screening required per Federal DOT
regulations. EOE. Applications accepted until
position is filled.  Send applications and resume to:

Brad Brinkman
Lake Park Municipal Utilities
PO Box 536
Lake Park, IA 51347                         2/04

GENERAL MANAGER/CEO: Heartland Consum-
ers Power District (HCPD) of Madison, SD, is
seeking a highly qualified candidate for this
position.  HCPD is a growing non-profit public
power district serving communities and customers
in South Dakota, Minnesota and Iowa. HCPD
seeks a candidate with strong administrative skills
and 10 years of progressive responsibility of
electric utility management, including the areas of
strategic planning, finance, operations, power
supply, personnel management and public
relations.  Excellent leadership, communication and
interpersonal skills are essential. Madison, SD is a
progressive community in Southeast South Dakota
with an excellent public school and university
system and offers a wide range of recreation,
sporting and cultural opportunities. A strong
competitive salary, commensurate with qualifica-
tions of the individual selected for the position, as
well as an attractive benefits package, will be
offered to the successful candidate. EOE. Deadline
for application: February 28, 2004. Submit letter of
interest, resume, three professional references and
salary history to:

Dan O’Connor
31244 470th Ave.
Burbank, SD 57010                               2/04

RECREATION DIRECTOR: The City of Waukee is
seeking qualified, self-motivated applicants for the
newly created full time position of Recreation
Director. Individual will plan, direct, and coordinate
comprehensive recreational and leisure time pro-
grams. Includes operational, managerial, administra-
tive tasks and public relations. A related college
degree or prior experience preferred. Salary 30-35K
based on experience. Resume must be received by 5
p.m., January 16, 2004.  Send resume to:

Beth Richardson
City of Waukee
230 Highway 6
Waukee, IA 50263
or e-mail brichardson@waukee.org    2/04
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CLASSIFIEDS
IAMU Classified Ads are
provided on a space-available
basis at no charge to IAMU
member utilities. At the
discretion of IAMU, ad space
may be granted to other
entities for a fee. Please call
IAMU for more information.

Ads will be run for a minimum
of one month. Ads placed by
IAMU member utilities may be
repeated, at the advertiser's
request, if space allows.

If an ad carries a specific
deadline for response, please
call ahead to check the
Newsletter publication
schedule.

Mail, fax (515/289-2499) or
e-mail (jburnett@iamu.org) ad
copy to John Burnett at IAMU.

Omark, an IAMU associate
member, will contribute three
per cent of each online sale to
support the association's safety

programs. IAMU members simply
enter the reference code "IAMU"
during the checkout process of
an online order. Purchases can
be made through the company's

web site at
www.omarksafety.com

or through the IAMU website
www.iamu.org

under "Resources."

Questions?
Call Omark Safety at

800/383-7233.

Help support IAMU's
training programs when you
buy safety equipment online

from Omark Safety.

— FOR SALE —
LINEPERSON/PLANT OPERATOR: Vinton
Municipal Electric Utility is accepting applications
for this position. Duties include, but are not
limited to, electric line and underground con-
struction work. Includes all aspects of utility
construction and maintenance, including tree
removal and trimming. Qualifications include:
CDL or able to achieve one; high school educa-
tion; two years experience or technical school
graduate. Full time position with full utility
benefits. Pay range $15.81 – $18.49, DOQ. To
obtain an application, contact:

Vinton Municipal Electric Utility
214 East 2nd St.
Ph: 319/472-4707                                 2/04

POLICE CAR: 1992 Ford LTD Crown Victoria
squad car, white, with department stripping.
Over 100,000 miles; body in good shape. Has
MX7000 light bar with arrowstick; center floor
rack for radios; siren box; arrowstick control
box; scanner; front and rear radar; video system.
Currently configured as K-9 car, will switch back.
Asking price $8,000. Contact:

Sgt. John Jensen
Blue Grass Police Department
202 Valley Drive
Blue Grass, IA 52726
Ph: 563/381-2800
Fax: 563/381-2157                               2/04

DIGGER DERRICK TRUCK: The City of Lake
Mills is accepting bids for one used Ford F600
Telect digger derrick truck with 41,166 miles, 370
engine, five-speed, two speed axle. Sealed bids
will be accepted until 4 p.m. February 12, 2004.
For more information call 641/592-2441. The
City of Lake Mills reserves the right to accept or
reject any or all bids and accept the bid that in
their opinion is in the best interest of the City.
Bids shall be marked "Digger Derrick Bid" and
submitted to:

Lake Mills City Hall
105 West Main St.
Lake Mills, IA 50450                           2/04

— HELP WANTED —

— FOR SALE —

USED POLE-MOUNT TRANSFORMERS:
Three (3) 25 KVA, primary voltage 2400/4160,
secondary 120/208. Four (4) 25 KVA, primary
voltage 2400/4160, secondary 120/240. One (1)
50 KVA, primary voltage 2400/4160, secondary
120/240. Contact:

New Hampton Municipal Light Plant
641/394-3002                                       2/04

SEWAGE PUMPS: Two (2) 5 HP 230 Volt single
phase 4-inch Hydromatic submersible sewage
pumps with floats and control box, $500 each.
Four (4) 3 HP 230 Volt single phase 4-inch
Hydromatic submersible sewage pumps with
floats and control panel, $300 each. Contact:

City of Farley
563/744-3839 or 563/744-3475         2/04

POLEMOUNT TRANSFORMERS: 15 KVA (4);
25 KVA (21); 75 KVA (3); and 100 KVA (6)
transformers. All 12470 GRD-Y 7200V-120/240V.
All from 1956-1974. No PCB’s. National Environ-
mental Testing sheets on file. Asking $3 per KVA.
Contact:

 Bob Frickson
 Cedar Falls Utilities
 Ph: 319/268-5213; Fax: 319/266-8158; or
 e-mail: bfrickson@cfunet.net.            2/04

AMBULANCE: 1984 Ford 350 XL, EVF Type III
ambulance, in good condition; 34,000 miles.
Asking $5,000. Would make a great first re-
sponder vehicle or second unit. Cot and radio
included. For photos and information contact:

City of Ellsworth
Ph: 515/836-4751                                2/04

No charge to IAMU member utilities

IAMU Classifieds Work!
Send copy to John Burnett

Fax: 515/289-2499
e-mail: jburnett@iamu.org

or mail to:
1735 NE 70th Ave.

Ankeny, IA 50021-9353
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Seen the IAMU Web Site
Lately?

Here for you at
www.iamu.org

The IAMU Newsletter is published monthly to
provide information to IAMU members on the safe,
efficient and reliable operation of municipal
electric, gas, water and telecommunication
utilities.  Contributions from members and others
which advance this purpose are solicited and
appreciated.  Address changes should be sent to:
IAMU, 1735 NE 70th Ave., Ankeny, IA 50021-9353.

Communication Manager/Newsletter Editor:
John Burnett

Telephone: 515/289-1999 FAX: 515/289-2499
e-mail: jburnett@iamu.org

IAMU web site: www.iamu.org

This publication is designed to provide accurate and authoritative
information in regard to the subject matter covered.  It is furnished
with the understanding that the Association is not engaged in
rendering legal or other professional service.  If legal advice or
other professional or expert assistance is required, the services of
a competent professional  should be sought.

IAMU President ...............................Brad Honold,
Coon Rapids Municipal Utilities

Executive Director .............................. Bob Haug
Legal Counsel ................................. Julie A. Smith
Director of Member Services .........Denis Zeimet
Energy Services Coord. ........Patti Cale-Finnegan
Water Services Coord. ..............Karen Nachtman
Gas Services Coord. .........................Rudy Parcel
Telecommunications Coord. ............ Doris Kelley
Electric Safety Specialist ........... Richard Nowels
Tech. & Environ. Systems Engr. ...... Anne Kimber
Business Manager ............................... Kris Stubbs
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