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NEW GAS, ELECTRIC DISCONNECT RULES BEGIN SOON

Effective February 28,2001, the Iowa Utilities customer makes payment or other arrange-
Board ("ruB") has set new rules governing ments after 7 p.m., all reasonable efforts shall
when reconnection of a gas or electric cus- be made to reconnect the customer not later
tomer must take place following disconnec- than 11 a.m. the next day.
tion of service. The intent of the new rules is
to make it clear that the utility must be pre- The IUB emphasized that the 7 p.m. deadline
pared to reconnect on the same day discon- existed only for those utilities which elected to
nection occurs if payment or other arrange- expand their business hours. The ruB de-
ments are made. clared, "The Board will not require utilities to

extend office hours or install electronic
technology to make late payment arrange-
ments." The reason for the ruB's declaration
was one of cost, "For many small municipal
and cooperative utilities, requiring extended
office hours or installation of new technology
would be cost prohibitive."

Please call IAMU's Regulatory Counsel,
Michael R. May at 515/289-5218 (e-mail:
mmay@iamu.org) if you have any questions
regarding the new rule.

The new rules provide that the disconnection
of a gas or electric residential customer may
only take place between the hours of 6 a.m.
and 2 p.m. on a weekday and not on week-
ends or holidays. If a disconnected customer
makes payment or other arrangements during
normal business hours, or by 7 p.m. for
utilities permitting such payment or other
arrangements after normal business hours, all
reasonable efforts shall be made to reconnect
the customer that day. If a disconnected
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HAVE YOU REGISTERED? IAMU WINTER MEETING NEARS

A major change in the agenda has the State
Capitol rally replaced by concurrent sessions
Monday afternoon, February 12. The meeting

Continued from Page 9
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Make your "final answer" "YES" to the
IAMU Winter Meeting! But make it quickly,
as the meeting is nearly at hand. A new
meeting format meeting awaits attendees
February 11-13 at the Holiday Inn Airport
Conference Center in Des Moines. ( What you'll find inside I Water News 2-3
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Unbundling Workshop slated 4

Home Heating Hotline launched 5

Energy ideas 6

Classifieds 10-11Sunday night at the
Winter Meeting!
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EPA PROPOSES NEW STANDARDS FOR ARSENIC

On June 22,2000 the Environmental Protection According to the U.S. Geological Survey, one
Agency (EP A) proposed the new Arsenic Rule percent of water utilities have arsenic levels
for drinking water suppliers. The current above the existing standard of 50 ppb, eight
standard is set at 50 parts per billion (ppb ). The percent exceed 10 ppb, and fourteen percent
new rule proposes to lower that limit to 5 ppb. exceed 5 ppb. The World Health Organization
The EP A set the current standard of 50 ppb in currently has an arsenic standard set at 10
1975 and that was based on a Public Health ppb.
Service standard from 1942. The proposed rule
will apply to all community water systems, In Iowa, many water systems in the north
(those water systems serving at least 15 central part of the state experience elevated
locations or at least 25 residents year-round). arsenic in their groundwater supplies. The
The EP A estimates that 6,600 community water new standard may reach into other areas of
systems throughout the United States would the state not deemed as "hot spots" in the past
have arsenic levels high enough to warrant due to levels much lower than the current 50
corrective actions. ppb standard.

Arsenic occurs nahlrally in rocks, soils, water,
air, and plants and animals. It is the twentieth
most common element in the Earth's crust and
the twelfth most common in the human body. It
can also be released into the environment
through nahlral activities such as volcanic
action, erosion, forest fires, or human activities.
Approximately 90 percent of industrial arsenic
in the U .5. is found in wood preservatives, but
arsenic is also used in paints, dyes, metals,
drugs, soaps, and semiconductors. Burning
fossil fuels, paper production, cement manu-
fachlring, and mining can also release arsenic
into the environment.

Other water agencies opposed the new
arsenic standard, stating there was not
sufficient evidence to prove that a standard
lower than 20 ppb would be more effective in
protecting the public's health. Until Novem-
ber 20, 2000, the EP A received comments from
concerned parties on standards of 3 ppb, 10
ppb, and 20 ppb.

The EP A is currently reviewing comments on
this proposed rule and should finalize the
rule by June 30,2001. Those wishing to review
the proposed rule may visit the EP A Safewater
web site at www .epa.gov / safewater / arsenic.
Interested utilities may also call the Safe
Drinking Water Hotline at 800/426-4791.
IAMU will continue to monitor this rule as
well as many others. If you have any ques-
tions or comments please call 800/810-4268
or e-mail Kevin Stocker at kstocker@iamu.org.

For moot people, the moot significant route of
expooure to arsenic is through food, not drinking
water. Shldies by the Food and Drug Administra-
tion (FDA) have found that fish and seafood
contain a higher arsenic content than other foods
and account for the largest contribution to total
arsenic intake in the typical adult diet.
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: WATER/WASTEWATER Surveys were due January 15,2001 but the :

: TREA TMENT PLANT deadline has been extended. please calllAMU :
.MANAGERS/OPERATORS. if you haven't received a copy or need a .
.~ I .new copy sent to you. .
..
...If you have any questions or need help in .
: Last chance to return IAMV filling out the survey please call Anne, Pat or :
.Water/Wastewater Survey! Sandie at IAMU, at 800/810-4268. .
..



SOURCE WATER ASSESSMENT INFO FOR DNR REGION 4

The mNR will be holding public meetings at
two locations in southwest Iowa in February
to explain the information that was sent and
answer any questions you may have regard-
ing the information for your system source
water protection plan. The following public
meetings have been set:

Public water supplies in southwest Iowa
(mNR region 4) should be receiving a packet
of source water assessment information from
the Iowa Department of Natural Resources -

Geological Survey Bureau (mNR-GsB)
during the month of February. Other areas of
the state have already received or will receive
this information over the next year. This
packet should contain a delineation map, a
potential contaminant source list, a suscepti-
bility analysis for each contaminant, and the
language on source water protection that
must be included in this year's consumer
confidence report. This information is being
provided to assist public water supplies in
developing complete source water protection
plans.

February 19, Carroll
7 p.m., City Hall Council Chambers
112 E. Sth 5t.

February 20, Red Oak
7 p.m., Firstar Bank
323 Reed St., north side of square

If you have questions about the assessment or
the meetings, contact Jennifer Simons, mNR,
515/725-0298.

CEUS AT WATER SAFETY & TRAINING WORKSHOP

Looking for CEUs before the March 31 dead- Storm Lake
line? Attend the 2001 Water Operators' Safety
& Training Workshop at one of four locations The agenda has many topics of interest for
around the state. The dates and locations are: water operators. Some of the workshop topics

include the new operator certification require-
ments, trenching and shoring and water tower
maintenance. The workshop runs from 8:00
a.m.-4:30p.m. The workshop is approved
for 0.6 CEUs for water. For additional infor-
mation contact IAMU at 800/810-4268.

March 1 -Strips Center Inn, Readlyn
March 2- Indian Hills Community College,
Ottumwa
March 5- Feedlot Restaurant, Atlantic
March 6- Arrowhead Education Building,

WATER CONSERVATION PLANS? WE'D LIKE TO HEAR FROM YOu

Are you interested in water conservation? may be grant funding available from the Iowa
Energy Center next year to help one or more

IAMU wants to hear from communities that pilot communities design and implement a
might be interested in conducting a water water conservation plan. We are just in the
conservation program. If you're facing exploration stages for a grant proposal, but we
capacity shortages on either the water or need to find out if there are any communities
wastewater side and might want to look at that might be able to participate. To discuss
conservation strategies, please call us. There this, please call Patti Cale at 800/810-4268.



NEW FORMA T FOR GAS PIPELI

An all-new format for IAMU's Gas Pipeline
Welding Workshops will debut in March.
Beginning-level training has been added to the
traditional advanced level testing in a new
"split" workshop format, with the opportunity
for those in the beginner level workshop to test
at the advanced level.

Iowa Lakes Community College in Emmetsburg
will be the site of the workshops. The first
session, for beginning-level pipeline welders,
will take place March 5-9. Participants will
learn fundamentals and safety issues and will
begin making welds. Note: Itismandatorythat
an workshop parlidpanis supply their own
malenaJs (testpipeand weld rods) and theirown
hand tools.

For more information, or to register for either
portion of the workshop, please call IAMU at
800/810-4268.

SECOND IAMU UNBUNDLING WORKSHOP IN FEBRUARY

Following very positive reviews of the first
IAMU group unbundling workshop, a second
workshop has been set for February 21-22 at
IAMU's Training & Office Complex in

Ankeny.

Dates and Times:
February 21 (2:00 p.m. to 4:30 p.m.), Optional
Excel Workbook Class:
Participants will set up the unbundling
spreadsheet. The unbundling spreadsheet is
actually a workbook composed of 36 to 40
interlinked spreadsheets.Group unbundling is an option to the one-on-

one unbundling approach that is still avail-
able. The advantages of the group approach
include lower costs and a range of benefits
that come with a group process, including
having others asking key questions and
sharing information about accounting
pr~ctices with your peers. Finally, partici-
pants come away from the workshop with a
thorough, hands-on understanding of the
unbundling software, which makes it a more
useful planning tool.

February 22: (8:30- 3:30), Group Unbundling:
This class is limited to the first 10 electric
utilities to register. A computer and the
necessary software will be provided to each
utility for use during the class.

The one-day group unbundling costs $500 per
utility I plus $50 for an additional person to
attend. The Excel workshop costs $50 per
person.

The group unbundling is a one day work-
shop, with a two and one-half hour pre-
workshop training in Microsoft Excel.
Unless you are familiar with the latest ver-
sions of Excel, we strongly recommend that
you take advantage of this optional training.

For more infOnI1ation, and to register, contact
Anne Kirnber at 800/810-4268 or

akirnber@iamu.org.

NE WELDER WORKSHOP

Those participants who feel comfortable with
their abilities at the end of the beginning level
workshop will then be eligible to test with
advanced level welders in the second round
of the workshop.

The advanced-level portion of the workshop
will take place March 12-16, and will consist
entirely of weld testing. Note: It is mandatory
that all workshop parlidpanls supply their own
mafe1ia1s (testpipe and weld rods) and their own
hand tools.



DEPT. OF ENERGY OPENS HOME HEATING HELP HOTLINE

The Department of Energy has established The system's live operators will give callers:
the Home Heating Help Hotline to assist the > Contact information for state agency
public with questions regarding home officials who can provide eligible families with
heating issues. High energy prices this federal heating and weatherization assistance.
winter are expected to generate a number of
calls from concerned utility customers > A place to share their stories about
looking for help.1AMU member utilities are how the heating oil price hikes have
encouraged to pass the Home Heating Help impacted their household or business, and;
Hotline information along to their customers.

> The opporhmity to receive more
detailed information by mail, including energy
tips for home heating and a package of three of
the latest brochures from the Energy Informa-
tion Administration on heating the home with
propane, natural gas or heating oil.

The hotline can be reached by dialing 1-800-
Dial-DOE. Callers will then be connected
with the DOE's Consumer Resource Gate-
way. From there, they will be prompted to
press a phone key to be transferred to the
Home Heating Help Hotline. Live operators
will take calls Monday -Friday from 9 a.m. -
8 p.m., Eastern Standard Time. After these
hours, or in the event of overflow, calls will
be answered by a recording, which will be
available 24 hours a day, seven days a week.
The Home Heating Help Hotline service will
be in effect through March 30,2001.

The same information is also available on the
internet at www .energy .gov, in a special "related
links" page on the feahlred site, "How To Lower
Your Energy Bills."

Utilities with questions regarding the hotline
should direct them to Kathy McShea, Director of
the Consumer Information Office, at 202/586-
1908.

"HOT TOPICS" WORKSHOP SERIES CONTINUES IN FEBRUARY

Backhoe Safety, Ladder Safety, Recognition of
Workplace Hazards and The Workings of
OSHA will be in the spotlight for the next
edition ofIAMU's "Hot Topics"-Safety &
Health Workshop. The monthly series of
workshops will continue February 22 at
IAMU's Training & Office Complex from

8a.m.-4:20p.m.

Workshop cost per person is: $85 half day!
$135 full day for IAMU members; $95 half
day !$155 full day for non-members. IAMU
risk management coupons will be accepted.
Water and wastewater operators are encour-
aged to enroll for the workshop to obtain
CEUs for recertification prior to the March 31
deadline.

As always, either half day (morning or
afternoon) or full day sessions can be
attended. Each session will be worth 0.2 CEUs
(total 0.4 for morning or afternoon session
only, 0.8 for full day).

For questions, or for a workshop brochure,
contact Deny or Melody at IAMU , 800 /810-4268.

FAX:

~1 ~/289-2499
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GOVERNOR'S ENERGY POLICY T ASK FORCE

Last October, Gov. Vilsack appointed a task
force with the mission of "taking a compre-
hensive look at Iowa's overall energy needs."
The governor has charged the task force with
developing a statewide energy policy. The
goal of the energy policy is to help the state
secure adequate, affordable, and reliable
energy .Energy efficiency and renewable
energy are seen as means to meet that goal.

tions. The most crucial short-term issue has
been the shortfall in low-income energy
assistance funds. With a colder winter and
higher heating fuel prices, the Department of
Human Rights anticipated the need for $10-
$20 million in additional funding to help low.
income Iowans pay their utility bills.

The second short-term issue was the sunset
this year of the collection of $44 million worth
of energy efficiency cost recovery funds from
investor-owned gas and electric utility
customers. While some task force members
advocated that the funds continue to be
collected and applied toward new energy
efficiency and renewable energy programs,
others opposed what they considered a new
tax for an undefined purpose.

A monthly feature on

energy efficiency


