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Midwest ISO Customer Application
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CUSTOMER REGISTRATION BACKGROUND

According to the Midwest ISO (MISO) Open Access Transmission Tariff, an Eligible Customer is:

(i) Any electric utility (including the Transmission Owner(s) and any power marketer), Federal power marketing agency, or any person generating electric energy for sale or resale is an Eligible Customer under the Tariff.  Electric energy sold or produced by such entity may be electric energy produced in the United States, Canada or Mexico.  However, with respect to transmission service that the Commission is prohibited from ordering by Section 212(h) of the Federal Power Act, such entity is eligible only if the service is provided pursuant to a state requirement that a Transmission Owner offer the unbundled transmission service, or pursuant to a voluntary offer of such service by a Transmission Owner.  (ii) Any retail customer taking unbundled transmission service pursuant to a state requirement that a Transmission Owner offer the transmission service, or pursuant to a voluntary offer of such service by a Transmission Owner, is an Eligible Customer under the Tariff.

The customer registration process has been designed by the Midwest ISO to prepare eligible customers to use the ICCS system of the Midwest ISO.  This document outlines the administrative, technical, and financial requirements to become a customer of the MISO. 

There are seven sections included in this document.  They are:

1. Customer Registration Process, which includes:

· Application Request, Completion, and Submission

· MISO Internal Application Processing

· Username and Password Assignments

2. Timeline

3. Customer Registration Fee

4. Customer Registration Application and Instructions, which includes:

· Section 1: General Customer Information Form 

· Section 2: Authorized Users Form

· Section 3: Additional Information Required by TOs

· Section 4: Monthly Settlement and Billing

· Section 5: Credit Application

· Section 6: Eligible Customer Qualification Form

· Section 7: Service Agreement Completion

5. Frequently Asked Questions (FAQ)

6. Application Checklist

7. Midwest ISO Contact Information

CUSTOMER REGISTRATION PROCESS

The purpose of the customer registration process is to prepare an eligible customer to make reservations on the OASIS and to use the ICCS system of the Midwest ISO.  The CR Representative (Customer Registration Representative) from the Midwest ISO is responsible for managing this process and answering any questions posed by potential customers. 

There are three main steps in the customer registration process:

1. Application Request, Completion, and Submission

2. MISO Internal Application Processing 

3. Username and Password Assignments

These steps are described in detail below.

1. Application Request, Completion, and Submission

The first step in the Customer Registration Process is for an applicant to request the application packet from the Midwest ISO.

The applicant can email the Midwest ISO CR Representative at register@midwestiso.org to request an application packet.  More detailed contact information for the CR Representative is provided on page 21 of this document.  The CR Representative at the Midwest ISO will send out a package immediately via e-mail to the interested party.  Applicants can download the registration packet from the Midwest ISO extranet.   Access to the extranet involves a brief setup process in order to create an account.   The extranet web address is extranet.midwestiso.org.

Once the applicant has received the packet, the applicant should complete all sections and submit the completed packet to the Midwest ISO; both the e-mailed and mailed portion.

2.  MISO Internal Application Processing

The application processing will begin when the Midwest ISO receives both the e-mailed and mailed sections of the application.  "Mailed sections" includes signed credit documents and service agreements, most resent audited and unaudited documentation of a bond rating, and copies of financial statements.  All of these requirements are listed in the checklist at the end of this document.  The Midwest ISO will not accept any faxed customer registration documents.

All information submitted to the Midwest ISO through the Customer Registration Process will be kept confidential.

Upon receipt of the application, the MISO CR Representative will check the application for completion.  The CR Representative will call the potential customer to finish any information that is incomplete. 

Completed applications are subject to a credit check based on the information provided.  If a additional financial assurances are necessary based on the credit check, the applicant will be notified by the MISO CR Representative.

The MISO CR Representative will pass all registration information to the appropriate internal MISO parties for processing purposes.

3. Username and Password Assignments

A username and password are required to access the MISO ICCS system.  Usernames and passwords are not assigned until the entire application is complete. 

Section 2 (Authorized Users Form) of the application provides fields where an authorized user may request a specific username and password.  The Midwest ISO will make every effort to assign the requested username and password to the applicant.   However, specifying a specific user name and password is not required.

The MISO IT group generates a unique password for each authorized user.  No passwords will be distributed over the phone or e-mail for security purposes.  Authorized users can expect to receive a Welcome Package via mail within 3-4 days of the date that the MISO sends the packages.  Upon request, the Midwest ISO CR Representative can notify a user of the status of this Welcome Package. 

Each username and password is tested by the MISO for consistency before the package is sent to the user.   Accurate reporting of the X509 digital Certificate ID in section 2 of the Customer Registration Packet is imperative.

If a user would like to change their authorized user ID or password, please contact the CR Representative.

TIMELINE

The timeline begins once the CR Representative receives a completed application.  The completed application includes Sections 1-7 along with the additional items needed for credit processing.  All items can be viewed in the checklist included in this document.

At conclusion of processing a Customer Registration Packet, a Welcome Packet will be mailed to the Primary Contact of the Registrant, which is determined by the Contact in Field number 3, Section 1 of the MISO Customer Registration Packet. Welcome Packages with usernames and passwords may arrive 3-4 business days from the time mailed by MISO Personnel.  The credit evaluation and processing must be completed before the users of the registration are granted access to the system. Application processing may vary depending on number of registrants with completed packages in the que.  This processing may take up to 20 business days.  

CUSTOMER REGISTRATION FEE
There is no fee to register with the Midwest ISO.

CUSTOMER REGISTRATION APPLICATION AND INSTRUCTIONS
There are seven sections included in the Customer Registration Application packet.  Section 4 has one attachment.  Section 5 has 5 attachments.    

The Customer Registration Application packet will be e-mailed to the applicant in a Zip File.  There are five parts of the application; a word document (entitled “Read Me First”), a Microsoft Excel document named "Sections 1-2.xls", one PDF documents named "Sections 3-6.pdf", one Word document entitled “Section 7” and another Word document entitled “Credit Policy”.  All documents are zipped into a Zip File. Sections 1 and 2 are in Microsoft Excel format.  Please ensure that all tabs are completed in the Excel workbook and e-mail this section back to the MISO.  Emailed portion should be sent to register@midwestiso.org.  The remaining sections that need to be signed and returned via mail to the MISO.  Please print these sections (Sections 3, 4, 5, 6, 7), complete them, and return them to the MISO.   If you have problems with manipulating these documents or concerns on the information that is being required in the documents please contact Customer Registration at 317-249-5432.  Instructions for completing these sections are outlined in the following pages.

Each section of the application must be completed for the applicant to become registered with the Midwest ISO.  These sections are:

· Section 1: General Customer Information Form

· Section 2: Authorized Users Form

· Section 3: Additional Information Required of Transmission Owners

· Section 4: Monthly Settlement and Billing

· Attachment 4.1 Authorization for Automatic Debits and/or Credits

· Section 5: Credit Application

· Attachment 5.1: Service Worksheet

· Attachment 5.2: Credit Agreement

· Attachment 5.3: Corporate Guarantee, not necessarily required

· Attachment 5.4: Letter of Credit, not necessarily required

· Attachment 5.5: Performance Bond, not necessarily required

· Section 6: Eligible Customer Qualification Form

· Section 7: Service Agreement Completion

Each of these sections is listed below with a description of the section and instructions to complete the section.  

Please note that not all questions in each section are applicable to all entities.  Please enter "n/a" if a specific question does not apply to an entity.

· SECTION 1: General Customer Information Form 

Section 1 must be completed electronically and sent via e-mail to the Midwest ISO.  

The purpose of this section is to gather general information from each customer so the Midwest ISO databases can be correctly populated with customer information.  All customer information must be populated in order to create a username and password.  The MISO should have the most recent customer data on file.

A. Items 1-10 request contact names for different areas within the Customer's company.  Please fill in the data as requested.  This data is important so the Midwest ISO can contact the customer in case of emergency or other situations.  It is equally important that the customer keep the Midwest ISO informed when changes are made to this information.  Changes should be reported to the Midwest ISO CR Representative via the contact information provided at the end of this document.   Contact in Item 3 of Section 1 will be the primary contact of the company.

The DUNS number must be obtained from Dun and Bradstreet.  Each entity should have a different DUNS number.  Please enter the DUNS number in the field provided.   If there are multiple DUNS numbers, please include all that are applicable for the registration.
The Company Acronym in NERC Registry refers to NERC ID.  This ID is a unique 4 character ID issued by NERC for each entity.  "Company A Generation" will have a different NERC ID than "Company A Power Marketing".  The NERC ID is generally not the same ID as the tagging code.  The NERC ID should be registered with Transmission Service Information Network.  Please visit their website at www.TSIN.com.

B. Items 11-13 request contact information regarding generator data.  Please complete the appropriate contact information for these questions. 

C. Item 14 requests whether the directives should go to "Control Area" or "Generator".

D. Item 15 asks if the customer has dispatchable load.  The answer to this question should be "yes" or "no".

E. Items 16-18 request additional contact information for generator data.  Please complete the appropriate contact information for these questions.

F. Item 19 requests the applicant to proceed to the "Generator" tab.  This spreadsheet lists approximately 2200 generators that can be sorted by Control Area.  Please put the name of the person who is authorized to submit bids for these generators in Column F. Place the name of the person authorized to receive directives for re-dispatch and load changes in the Column G.  Place the name of the person who will be submitting generator outage schedules in Column H.

      If a generator is not included on this list, please add the generator name to the list.

G. Item 20 refers to the type of service agreement requested.  Please check all that apply and make sure that the corresponding Service Agreements are signed and returned to the Midwest ISO.  The following are the service types available to the applicant:

· Non-Firm Point-to-Point Transmission Service 

· Short-Term Firm Point-to-Point Transmission Service 

· Long-Term Firm Point-to-Point Transmission Service 

· Network Integration Transmission Service 

· SECTION 2: Authorized Users Form
Section 2 must be completed electronically and returned to the Midwest ISO CR Representative via e-mail.

The Authorized Users Form collects a list of all users that are authorized by the Eligible Customer to have access to the ICCS system of the MISO.  This information is collected to protect the security of the applicant and ensure that only authorized users have access to the entity's data.  

Please fill in the company name and effective date in the fields provided.  Select the appropriate Service Classification(s).  Please select as many as apply to the entity.  The Service Classifications that are available for selection are:

1. Control Area- An entity that currently operates the transmission grid for a service territory.

2. Generator- An entity that operates a generator but has no electric transmission operations.

3. Load Serving Entity- An entity that has the authority and/or obligation to sell electric energy to end-users.

4. Independent Power Producer- An entity that is not directly regulated as a utility.

5. MISO Transmission Owner- A MISO member company that owns transmission facilities.  (If this option is selected,  please complete Section 3: Additional Information Required from Transmission Owners)

6. Purchasing/ Selling Entity- An entity that purchases or sells electricity on the open market, also known as a marketer.

7. Retail Customer Agent- An entity that performs marketing functions on behalf of a retail entity.

8. RTO- A Regional Transmission Organization that provides transmission service to customers.

9. Transmission Provider- An entity that provides transmission service to customers.

The rest of Section 2 requests specific data to each authorized user.  Below is a table detailing the requested information from the Section 2 spreadsheet and a description of the information that should be entered for each field.
	Requested Information
	Description of Data to be Entered

	Authorized User's Full Name
	Enter authorized user's name here, first name first.

	Overnight Mailing Address
	Enter overnight address here. No P.O. Boxes please.

	City
	Enter city.

	State
	Enter state.

	Zip Code
	Enter postal code.

	Country
	Enter country.

	Phone 
	Enter phone number of user.

	Fax
	Enter fax number of user.

	E-mail
	Enter user's e-mail address.

	X509 Digital Certificate ID
	Enter X509 Digital certificate ID unique to this user.  This is a unique code of information that will allow MISO to grant the appropriate level of access to the ICCS system.  The X509 Digital Certificate ID will look similar to either of the following:

{E3-63-F0-9A-00-57-34-01-90-87-3B-D2-87-36-44-A6-00}{Digital Signature Trust Co.}  or

{B2-04-00-00-00-00-2E-65-91-2F}{Open Access Technology International Inc}

	NERC ID associated with this X509 Digital Certificate ID
	This field should be populated with a 4-character NERC acronym associated with the specific user. 

	X509 Digital Certificate login name
	Enter X509 Digital Certificate login ID.

	Preferred MISO username
	Enter the username you would like for the MISO system. MISO cannot guarantee this username but will try to grant the username requested.  If you would like the same username as your OATI (Open Access Technology International, Inc.) login, please make note in this field.  

	Preferred MISO password
	Enter the password you would like for the MISO system.    The Midwest ISO cannot guarantee this password but will try to grant the password requested.  If you would like the same password as your OATI login, please make note in this field.

	Does this user perform merchant functions?
	Enter yes or no.  This is used to determine the appropriate level of access to the MISO systems.  Merchant users will have different access capabilities than non-merchant users.

	Is this an OATI user?
	Enter yes or no. Item "l" for each user requests whether this user is registered to perform tagging with OATI.  Users can register with OATI by sending an e-mail to support@oatiinc.com. Users are not required to register with OATI. 

	If yes, enter OATI username.
	If the user is registered with OATI, please enter the OATI username in the field provided.  MISO will use this information to link the MISO username with the OATI username to avoid duplicate login data.  

	OATI password
	If the user is registered with OATI, please enter the OATI password in the field provided.  MISO will use this information to link the MISO password with the OATI password to avoid duplicate login data.

	This user would like access to which MISO systems?
	Place an "X" in the columns corresponding to the MISO systems that this user would like to access.  The MISO systems are OASIS, Outage Scheduler, Congestion Management, Message Exchange System, and Scheduling.   MISO will review this request and assign access according to the Service Classification of the user.


X509 Digital Certificate ID is required for a user to be granted access to OASIS component of the MISO ICCS System.  If user does not need access to the OASIS, then a X509 Digital Certificate ID is not required.  

The Midwest ISO will also issue usernames for specific functional areas of the applicant's organization.  These usernames will be designed to receive broadcast messages and directives from the Midwest ISO.  MISO expects that a customer will be logged in under these specific usernames 24 hours a day to receive, acknowledge, and respond to messages.  This will ensure that appropriate information is sent to the proper positions at all times.  This requirement is similar to having only one phone number for each functional position regardless to who is working that position. 

Below are some examples of these specific usernames that will be provided to customers at a future date:

[NERC ID]Control Area

[NERC ID]Transmission

[NERC ID]Generator

[NERC ID]PSE

[NERC ID]LSE

[NERC ID]Settlements

[NERC ID]RCA

[NERC ID]RTO

It will be possible that, depending on how the organization is functionally split, an organization may receive more than one message for a particular event.

· SECTION 3: Additional Information Required from Transmission Owners
Section 3 must be printed, completed, and submitted to the Midwest ISO via mail.  The address is listed at the end of this document.

If  "MISO Transmission Owner" is selected as a service classification on Section 2 (Authorized Users Form), then Section 3 (Additional Information Required from Transmission Owners) must be completed.  If the applicant is not a Transmission Owner this form does not need to be completed.

Please enter the Transmission Owner name and the contact information for the person or group to receive payments on behalf of the Transmission Owner.  Please note that documentation must be provided for the questions with an asterisk (*) next to them.    Please include the appropriate documentation with the mailed portion (Sections3-7) of the Customer Registration Package.

· SECTION 4: Monthly Settlement and Billing
Section 4 must be printed, completed and signed, and returned to the Midwest ISO via mail.  The address is listed at the end of this document.  Section 4 has one attachment.
According to the MISO Open Access Transmission Tariff, all settlement funds must be received in the form of immediately available funds.  All cash receipts for settlement activity will be deposited daily.  Payments debited on the invoice due date will be remitted the next business day.  It is MISO's business process to obtain an authorization for automatic debits and credits from all market participants in order to initiate the payment of customer invoices on the fiftenth day following the invoice date (or the following business day, if the invoice due date falls on a non-business day) and the disbursement of settlement funds the following day.  Please see Section 4 and complete the Billing Information Form for each market participant included in this application.

A. Attachment 4.1: Authorization for Automatic Debits and/or Credits

All applicants are required to submit an Authorization for Automatic Debits and/or Credits, which is an agreement between MISO and the applicant.  This document authorizes MISO to deposit or withdraw funds directly to/from the customer's bank account.  Please ensure that a voided check is attached to this form before returning the application to the Midwest ISO.  In addition, feel free to complete two separate authorization forms if the accounts payable disbursement account is separate from the revenue distribution deposit bank account.  For MISO's reference, please document which account will be used for depositing and which account will be used for withdrawals.

If the applicant prefers not to authorize both debits and credits, please contact the CR Representative at MISO (contact information on page 21).

· SECTION 5: Credit Application
All applicants to the Midwest ISO are required to complete a Credit Application.  The credit application consists of a General Credit Information form and five (5) attachments.  The General Application form and attachments are described below.   All of the five attachments are not required, only 5.1, 5.2 are required at the time that the Customer Registration Packet is submitted to MISO via mail.  At a latter date, attachments 5.3, 5.4, or 5.5 may be necessary depending on individual credit circumstances of each customer.  Please read on for further information.

Application processing will begin upon receipt of all required sections of both the mailed and e-mailed portions.

A. General Credit Information Form

The General Credit Information Form must be printed, completed and signed, and returned to the Midwest ISO via mail.

This form requests general information about the customer who is requesting credit.  The General Credit Information Form has four main areas that must be completed.

1. Corporate Customer Information: This section requests basic contact information for credit purposes.  It requests the Dun and Bradstreet number.  There is also the amount of credit requested by the Eligible Customer and dates of any previous business with the Midwest ISO.

The "Amount of Credit Requested" is an optional field.  The Midwest ISO will determine the amount of credit granted to each customer.

2. Bank Reference: This area requests a reference from a bank where the applicant has an account.

3. Utility References: This area requests three utility references.  If utility references are not available trade payable vendors may provide these references.

4.
Credit Support: Credit Support may be a necessary requirement of the applicant. After completing a credit evaluation of the customer, the MISO CR Representative will inform the applicant as to the results of the credit evaluation.  

            5.
NERC ID(s): registered NERC ID and as represented in www.TSIN.com see page 7 of this document for additional information.

B. Attachment 5.1: Service Worksheet

The Service Worksheet must be printed, completed, and returned to the Midwest ISO via mail.  All applicants must complete the service worksheet.

The service worksheet will assist the Midwest ISO in estimating what services will be taken by the Eligible Customer.  The sheet requests POD (Point of Delivery) and the Estimated Annual Load for this POD.  Please indicate the percentage of this load served by Network Integrated Service.  Also indicate the percentage of transactions for which losses and ancillary services will be self-supplied.   If you need further assistance with this worksheet, please contact the CR Representative at the Midwest ISO.

C.  Attachment 5.2: Credit Agreement

The Credit Agreement must be printed, completed, signed, and returned to the Midwest ISO via mail.  The address is listed on page 21 of this document.  All applicants must sign the credit agreement.  

By signing the Credit Agreement, customers agree to promptly disclose to MISO any material changes in their financial status and to comply with other terms and conditions under which MISO will conduct all credit related procedures.

More details on the material changes are listed in the Credit Policy Guide of the Midwest ISO, which is located on the Midwest ISO extranet.  

D. Attachment 5.3: Corporate Guaranty

Attachment 5.3 is only required for those applicants who are a subsidiary of another entity and would like to utilize the consolidated financial statements of the parent company for obtaining credit.   This attachment represents the standard, acceptable format for corporate guaranty.  The guaranty of the potential customer can be submitted to MISO for comment and negotiations.  Please note that such action could potentially lengthen processing of packet.

The Corporate Guaranty must be printed, completed and signed, and returned to the Midwest ISO via mail.  The address is listed at the end of this document.

The Corporate Guaranty ensures that the parent company will assume all or some of the liabilities of the subsidiary.

The Corporate Guaranty also includes a Secretary's Certificate of Directors' Resolutions and a Resolution to the Board of Directors.  Please ensure that all components to the guarantee are signed and mailed to the Customer Registration Contact of Midwest ISO.  

E. Attachment 5.4: Letter of Credit

The Letter of Credit is not required with the initial submission of an application.  This letter is an assurance that may or may not be required of the applicant.  The MISO CR Representative will inform the applicant as to whether or not this is necessary after completing a credit evaluation. 

If required, the Letter of Credit may be printed, completed and signed, and returned to the Midwest ISO via mail.  The address is listed on page 36 of this document.

This value of the letter of credit will be determined by the MISO CR Representative with the customer

F. Additional Credit Information Required

There is additional information that must be provided in order for the MISO to determine an applicant's credit worthiness.  This includes:

1. Current Debt Rating Reports (Moody’s, S&P, Fitch, etc)

2. Independently audited Financial statements including Balance Sheets, Income Statements, Statements of Cash Flows, and Notes to Financial Statements  

3. Most recent 10-K, 10-Q and 8-K reports (if available)

4. Disclosures as to any known lawsuits or bankruptcy declarations by the applicant or predecessor

5. Most recent audited or un-audited Quarterly Financial Statements including the Balance Sheets, Income Statements, Statements of Cash Flow and Notes to Financial Statements.

· SECTION 6: Eligible Customer Qualification Form
The Eligible Customer Qualification Form must be printed, completed and signed, and returned to the Midwest ISO via mail.  The address is listed on page 21 of this document.

The purpose of the Statement of Eligibility is to ensure that the applicant is eligible to be a customer as defined by the Open Access Transmission Tariff of the Midwest ISO.  Please see the Midwest ISO Internet website at www.midwestiso.org for a copy of this document.

· SECTION 7: Service Agreement Completion
Section 7 must be printed, completed and signed, and returned to the Midwest ISO via mail. Section 7 is in a different format from the rest of the application to comply with FERC formatting regulations.

There are 4 types of service available to applicants.  Those are:

1. Non-Firm Point-to-Point Transmission Service 

2. Short-Term Firm Point-to-Point Transmission Service 

3. Long-Term Firm Point-to-Point Transmission Service 

4. Network Integration Transmission Service 

The Midwest ISO requests that a customer complete the applications & agreements to all four types of service.  All types of service involve completion of the Application for Service and Service Agreement.  Please complete both of these documents for all types of service.  These are both umbrella agreements.  Please print and sign 2 copies of the Service Agreement(s). So one copy will be signed by the MISO and sent back to the customer for their records.  

The Short-Term Firm Service Agreement, Long-Term Firm Service Agreement, and the Network Integration Service Agreement also include transaction specification sheet, which will need to be completed for each transaction at the time the transmission service is requested.

The transaction specification form for Short-Term Firm Transmission Service will only need to be completed if the applicant is notified by MISO that System Impact Studies or Direct Assignment Charges are necessary.  

There is an optional attachment for Wholesale Distribution Service available in the Network Service section.

The information requested on these forms may overlap with previous sections of the registration kit.  However, this information is required by FERC and must be completed in the format of Section 7 in order to begin taking service with the Midwest ISO.

FREQUENTLY ASKED QUESTIONS (FAQ)

These questions and the instructions above have been developed to provide answers to various issues that arise during the application process.  Additional questions or comments may be directed to the MISO CR Representative.  The contact information is on page 21 of this document.

1. When can I expect to begin making reservations on the MISO OASIS?

Reservations can be made once an application is submitted to the Midwest ISO and verified for completion.

A customer's application will begin to be processed when both the mailed sections and e-mailed sections are returned to the Midwest ISO.  Upon receipt of all of these items, the CR Representative will begin the credit evaluation.  If additional assurances are needed for credit purposes (e.g. deposit, letter of credit, performance bond) the MISO CR Representative will notify the applicant.  Once these additional assurances are received the MISO internal application processing will begin and usernames/passwords will be created. 

Application processing may vary depending on number of registrants with completed packages in the que.  This processing may take up to 20 business days.  

2. What is the "Company Acronym in the NERC Registry"?

This is a unique acronym issued by NERC for each entity.  Many entities have separate NERC acronyms for different areas of a company.  For example, "Company A Generation" will have a different acronym issued than "Company A Power Marketing".

3. What should I select for Service Classification on "Section 2: Authorized Users Form"?

The service classification is to determine the appropriate level of access for each authorized user.  The service classification(s) selected should correspond to the entity completing the application. 

4. What is a X509 Digital Certificate?

The X509 Digital Certificate information will look similar to the following:

{E3-63-F0-9A-00-57-34-01-90-87-3B-D2-87-36-44-A6-00}{Digital Signature Trust Co.}  or

{B2-04-00-00-00-00-2E-65-91-2F}{Open Access Technology International Inc}
MISO will enter this information into a field on the MISO OASIS.  This allows MISO to grant that user certain accesses when they log into the system.

5. In what format should the Application be submitted?

The application is in two parts.  One must be submitted electronically via Microsoft Excel and the other must be printed and mailed to the Midwest ISO.  Electronic signatures are not acceptable for the documents that require signatures. 

6. Should we submit the application in "pieces" as we complete a section?

It is most efficient to submit all "e-mailed" sections of the application at one time and all "mailed" sections of the application at one time.  Upon receipt, MISO checks all applications for completion.  If a section is missing, MISO will notify the customer and wait until that section is received to continue processing the application.

7. What access will be granted if an entity selects Control Area and PSE for service classification? 

If an entity has selected "Control Area" for service classification and they have marketing personnel, then they should also select "PSE" to get access to the appropriate screens in the system.  These PSE entities will have access to their own generation outages and information but not to the generation and outages of other Control areas.  

8. If an entity has marketing personnel will they get PSE access?

Yes.
9. Should we submit Transaction Specification Sheets (included in the Section 7) with our initial application submission to the Midwest ISO?

Transaction Specification Sheets should be submitted at the time of service.  The Transaction Specification Sheet for Short-Term Firm Transmission Service does not need to be completed unless specified by the Midwest ISO.

APPLICATION CHECKLIST
Completing this checklist will expedite the application process because it ensures that the applicant has read the enclosed instructions and included all relevant documents with the application. 

· Completed Section 1: General Service Application Form 

· Completed Section 2: Authorized Users Form 

· Completed Section 3: Additional Required Information from Transmission Owners, which includes the following: 

· Documentation for Year 2000 FERC 561 account charges

· Documentation for End of Year 2000 Transmission System Net Book Value

· Documentation for Zonal Facilities Charge

· Completed Section 4: Monthly Settlement and Billing, which includes the following: 

· Completed Attachment 4.1: Authorization for Automatic Debits and/or Credits 

· Attached a voided check to Attachment 4.1

· Completed Section 5: Credit Application, which includes the following: 

· Completed Section 5: Credit Application Form 

· Completed Attachment 5.1: Service Worksheet 

· Signed Attachment 5.2: Credit Agreement 

· Documentation of a Bond Rating, if applicable

· Required Audited Financial Statements

· Copies of 10-K, 10-Q, and 8-K reports, if applicable

· Documentation of any bankruptcy or lawsuit disclosures

· Completed Section 6: Eligible Customer Qualification Form 

· Completed Section 7: Service Agreement Completion 
·   Non-Firm Point-to-Point Transmission Application for Service 

· Non-Firm Point-to-Point Transmission Service Agreement

· Short-Term Firm Point-to-Point Transmission Application for Service 

· Short-Term Firm Point-to-Point Transmission Service Agreement
· Long-Term Firm Point-to-Point Transmission Application for Service 

· Long-Term Firm Point-to-Point Transmission Service Agreement
· Network Integration Transmission Application for Service

· Network Integration Transmission Service Agreement
MIDWEST ISO CONTACT INFORMATION
Any changes, updates, or questions regarding the application should be directed to the Customer Registration Team.  

Customer Registration Team

register@midwestiso.org
701 City Center Drive

Carmel, IN 46032

Midwest ISO Internet Site



www.midwestiso.org
Midwest ISO Extranet Site



extranet.midwestiso.org
Customer Service Representatives:

Chris A. Daniels




Office: 317-249-5709








Fax:     317-249-5899

Other Numbers:

IT Help Desk





888-368-7711

Settlement Support Call Center



501-614-3350

Digital X.509 Certificate Office



888-882-1104

Tariff Real Time Desk




317-249-5523

Credit Contact: 


Anastasia Heinzelman, 


317-249-5432


          
Manager, Credit Risk & Customer Registration


aheinzelman@midwestiso.org
Contracts Administrator Contact:


Sally Clore, Contracts Administrator
317-249-5716


sclore@midwestiso.org
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