Locating the Distinguished Name information

The Certificate DN information is found on the user’s certificate and can be accessed by opening MS Internet Explorer.  Selecting Tools and then Internet Option.  Then click on the Content tab.  Click on the Certificates button, in the middle of the window.  In the Certificates dialog box, select the users personal certificate and click View.  The data for the Certificate DN can be found on the Details tab (Figure XX) under the Subject field.  An example of the Certificate DN field and its format is included below.  The formatting in is extremely sensitive and incorrect formatting will result in the user’s inability to login.  In addition, the Certificate DN cannot contain any special characters, non alphanumeric, other than the @ in the email address. Click on Subject and the information shown in the box below is the “Distinguished Name Information”, shade it, do a “Control C”, then go to the LSA Form and “Control V” this will paste the information on the form
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