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April 7, 2011
Memo to:  
IAMU Member Gas and Electric Utilities

From:

Bob Haug, Executive Director

Re:

Service Rules of the Municipal Gas and Electric Utility

In days long passed, municipal electric and gas utilities were required to file a “Service Tariff” with what was then the Iowa Commerce Commission (now the IUB).  These tariffs described the service supplied by the utility and basic customer relations, including application, deposits, billing information disconnections, and complaints.  IAMU provided a model service tariff, which most municipal utilities followed.    In the mid-1980s, the requirement to file the tariffs with the state was dropped as part of broader de-regulation of municipal utilities.  IAMU re-designated the tariff as “Service Rules of the Municipal Electric Utility” and “Service Rules of the Municipal Gas Utility” and encourage utilities to maintain them.  Without the rules, too many disputes end up being resolved by the courts.  
There have not been many reasons to send out updates of the rules in recent years.  Frankly, some utilities seem to have lost track of them as personnel have come and gone.  Worse yet, for utilities under council governance, we are concerned that provisions of the service rules may have been addressed in new ordinances and the ordinances may not match the rules.  So, even though there are no major substantive changes, we have produced a revised model that we hope you will find useful.  You can find this memo and the three referenced documents on the IAMU website by following this link: 2011 Update for Electric and Gas Service Rules.
The revised rules are presented in “redline” format, so that if your utility has been using the IAMU models, you can see what has changed since the last update.  [Actually, you will find both red and blue corrections, because the update was completed over several months and on different computers.]  You may choose to amend selected pages of your rules.  If you want to start from scratch, you can open “Review” on you word processing program and “accept all changes.  Technically, you should retain prior versions of your rules, as you may run into cases where the new rules won’t apply.  For example, if your current rules provide for payment of interest on customer deposits and you revise the rules to eliminate interest, deposits made under the old rules should accrue interest, at least up to the date of the change.

Besides new models for electric and gas utilities there is also a collection of material and forms in the “Extensions and Resolutions” document.  Included are the following:

1.  A sample application for service form.  It works for electric, gas, water, and with minor modifications, for other utility services.  I have modeled the example after the form on the website of Coon Rapids Municipal Utilities.  Using your web browser, you can choose from many other good examples.  I also liked the ones on the websites of Ames Utilities and Cedar Falls Utilities.

2. A sample electric rate tariff with service rates and charges for such things as returned checks, customer requested meter tests, postings, and temporary disconnections is also included.  [Rates for service and for various extensions are not included in the text of the Service Rules.  Instead, reference is made to the other schedules that should be attached to the rules.  This approach avoids having to amend the service rules with each change in utility rates or modification of a service extension policy and it simplifies the ordinance or board resolution that must be used to adopt rates and charges.]
With respect to service rates, note that examples previously provided were developed when utilities often had multiple declining block rates.  If your rate structure has not been updated in recent years, e.g., if it has declining block rates or if it does not have a comprehensive cost adjustment provision that allows the utility to pass on unanticipated costs; it would be wise to visit with IAMU staff or a consultant to discuss improvements.
3. Other examples of service extension have been collected and modified over the years.  There are sets of examples for both electric and gas utilities.  They illustrate how other utilities handle various types of extensions and non-standard services and may offer a starting point for reviewing your current policies.
4. For utilities governed by city councils, there is draft text of a city code section that provides for the promulgation of utility service rules outside the city code.  There are two versions; one for gas and one for electric.  Note that for utilities under council governance all rates and charges must be adopted by ordinance. 

Other related documents can be found on the IAMU website.  For example, the on-line guide to disconnection of service includes a whole set of forms for various postings, notices, and agreements.  Our regulatory calendars include links to other forms, for example, the form of notice describing electrical clearances around grain bins.  You can also find technical standards, such as a recommended policy for interconnection of customer-owned generation on the IAMU site. 
If you have questions about the model service rules, don’t hesitate to call me at 800-810-4268 or send an email to bhaug@iamu.org. 
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