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_______________ Municipal Utilities Application for Service
Date of Application:______________________

Name of Primary Applicant:  _____________________ 
Soc. Sec. Number: ___-__-____
(Responsible for all decisions regarding this account) 

Address: _______________________________________________________________________

Mailing Address (*if different): ________________________________________________________

Primary Phone #:  _________________        
          Secondary Phone #:  _________________

Employer:  __________________________
                    Work Phone:  __________________

Name of Secondary Applicant:  _________________ 

Soc. Sec. Number: ___-__-____
(Spouse or other responsible adult in the household, also responsible for decisions regarding this account) 

Employer:  __________________________
         
        Work Phone:  __________________

Other Adults Responsible for the Premise:

___________________________



 ___________________________

(First/Last Name)





  (First/Last Name)

Is the service address: 

( Owned

(Rented?  If rented, enter landlord’s name______________________

Have you or any other occupant at this address ever had an account with the utility?


If YES, please enter the address


If NO, please initial: _____
Applying for Following Services (check all that apply):

( Electric      ( Natural Gas      ( Water & Sewer
Type of Service:

( Residential

( Other _____________________________________________________


 (Describe Premise)
I hereby apply for the utility services described above and agree to pay all charges incurred in accordance with the rates, rules, and regulations legally in effect and on file at the utility. I understand I may be required to pay a deposit, which will be refunded or credited to my account at the completion of 12 billing periods during which no late charges have been assessed. If the account is closed, the deposit is applied to the closing with the balance returned to the person who made the deposit.

I (we) have read and understand everything stated on this application. For e-submissions, I understand that typing my name below serves as a binding signature. 

___________________________ 


___________________________
(Signature of Primary Applicant)




 (Signature of Secondary Applicant) 

___________________________


___________________________
(Signature of Other Responsible Adult) 




(Signature of Other Responsible Adult) 



ELECTRIC RATES AND SERVICE FEES
For Council Rate Ordinance or for Board of Trustee Resolution

The following rate schedules and fees are only for illustration.  Your rate ordinance or resolution should include a description of the rate class -- which customers are eligible -- and the schedule of rates for that class.  The example included in the last version of the IAMU Model included an illustration of a multi-step declining block rate, which makes little sense in today’s realities.  The example below is adapted from Algona’s web site.  For an example with more detailed descriptions of each class, check other web sites.  For example, Cedar Falls Utilities has excellent descriptions of a wide variety of rate classes, including Interruptible Service, Farm/Agricultural Service, and All-Electric Residential Power Exchange (net metering).  
RATES FOR ELECTRIC SERVICE.  Electric service shall be furnished in accordance with these rate schedules.
RATE COMPONENTS.  The residential electric rate is made up of three components: the service charge, the energy charge and the energy cost adjustment (ECA).

Service Charge.  The service charge is applied on each metered service. This charge covers the utility’s overhead costs associated with meter reading, customer services, billing, service calls, and meter maintenance. 

Energy Charge.  The energy charge is the amount you pay for each kilowatt hour used. The rate is broken up into two blocks with the rate per kilowatt hour declining with the higher block of consumption. 
Energy Cost Adjustment.  The utility’s power costs change each month due to variability in the price of fuel, transmission, and other unforeseen changes in market, regulatory, and equipment costs. The ECA adjusts monthly to pass the utility’s power costs through to customers' bills. The ECA is a charge or credit applied to each kilowatt-hour of usage.

RATE SCHEDULES.  (EXAMPLE)
	Rate Class
	Application and Character of Service
	Rate Components

	Residential
	APPLICABLE:  To residential customers for all domestic uses in single-family dwellings and individual metered apartments.

Character of Service:  A.C., 60 cycles, 1-phase – 3 wire at 120/240 volt.
	Energy Charge (all kWh)

Customer Charge
	___¢ per kWh

$____/month

	Small Commercial
	APPLICABLE: To commercial customers for lighting, heating, cooking, refrigeration, power to motors, and other approved uses.  Small Commercial includes any 1-phase or 3-phase customers with an average monthly demand of less than 20 kW.  The average monthly demand may be reviewed annually or upon request of the customer.

Character of Service:  A.C., 60 cycles, 1-phase – 3 wire at 120/240 volt or 3-phase – 4 wire at 120/208 through 277/480 or any other voltage available.
	Energy Charge (all kWh)

Customer Charge
	___¢ /kWh

$____/ month

	Large Commercial
	APPLICABLE: To commercial 1-phase or 3-phase customers for lighting, heating, cooking, refrigeration, power to motors, and other approved uses with an average monthly demand greater than 20 kW and with a peak demand of less than 250 kW in any one month.  

Character of Service:  A.C., 60 cycles, 1-phase – 3 wire at 120/240 volt or 3-phase – 4 wire at 120/208 through 277/480 or any other voltage available.
	Demand Charge (all kW)

Energy Charge (all kWh)

Customer Charge
	$____/kW

___¢/kWh

$____/month

	Industrial
	APPLICABLE:   To industrial 1-phase or 3-phase customers for lighting, heating, cooking, refrigeration, power to motors, and other approved uses with a peak demand of greater than 250 kW in any one month.  

Character of Service:  A.C., 60 cycles, 1-phase – 3 wire at 120/240 volt or 3-phase – 4 wire at 120/208 through 277/480 or any other voltage available.
	Demand Charge (all kW)

Energy Charge (all kWh)

Customer Charge
	$____/kW

___¢/kWh

$____/month

	Public Street Lighting
	APPLICABLE: To all city and city utility electric usage for street lighting.
	Energy Charge (all kWh)
	___¢/kWh

	Public Authorities
	APPLICABLE: To all city and city utility electric usage.

Character of Service:  A.C., 60 cycles, 1-phase or 3-phase, 240, 480 or any other voltage available
	Demand Charge, 

Energy Charge and 

Customer Charge
	Same rate as Small Commercial, Large Commercial, and Industrial

	School Lighting and Fairgrounds
	APPLICABLE: To school lighting and fairgrounds 1-phase or 3-phase customers for lighting and other approved uses with an average monthly demand greater than 20 kW and with a peak demand of less than 250 kW in any one month.  This rate is only applicable to existing customers under this rate classification.  No other customer will be allowed to utilize this rate.

Character of Service:  A.C., 60 cycles, 1-phase – 3 wire at 120/240 volt or 3-phase – 4 wire at 120/208 through 277/480 or any other voltage available.
	Demand Charge (all kW)

Energy Charge (all kWh)

Customer Charge
	$x.xx/kW

x.x ¢

$xx.xx/month

	Primary Metering
	The Utility will furnish and install primary metering when service is taken by the consumer and metered at a primary voltage of 13,800 volts and reduce the amount of the demand and energy charge by two percent (2%).  If service is taken at 13,800 volts and metered at a secondary voltage, the amount of the demand and energy charge will be reduced by one percent (1%).  If service is taken at a secondary voltage and metered at primary voltage, the amount of the demand and energy charge will be reduced by one percent (1%).

	
	
	
	

	
	* All Rates and Fees are subject to applicable taxes.
	
	


OTHER RATES AND CHARGES FOR MUNICIPAL ELECTRIC UTILITIES.  (EXAMPLE)
	Returned Check Charge
	$____

	Service Calls 

  Where the trouble is found to be on utility facilities 

  Where the trouble is found to be on the customer’s side of the meter
	No Charge

Time & Materials

	Customer Requested Meter Tests

  Where the meter is found to be outside allowable tolerance

  Where the meter is found to be within allowable tolerance 

  Where customer requests independent testing and meter is within tolerance
	No charge

$____

Direct Cost

	Posting for Disconnection of Service for Non-Payment
	$25.00 (Example)

	Meter Reconnection (if disconnection was for non-payment)

  During service hours (8:00 a.m. to 8:00 p.m. weekdays and Sat. 8:00 a.m. to noon) 

  After hours

  Holidays
	$25 (Example)

$100 (Example)

$125 (Example)

	Meter Disconnection (customer request)

  During service hours (8:00 a.m. to 8:00 p.m. weekdays and Sat. 8:00 a.m. to noon) 

  After hours

  Holidays

----------  Alternative Example of disconnection at customer’s request

Disconnections of short duration made during normal business hours and necessary for such purposes as rewiring, changes in customer piping or appliances, remodeling, and construction.

Disconnection or reconnection after regular business hours of the utility.

Disconnection for periods of time for which no minimum bill is assessed.


	$25 (Example)

$100 (Example)

Not available

No charge 

or $____

$____

$____

	Meter Connection or Reconnection (customer request)

  During service hours (8:00 a.m. to 8:00 p.m. weekdays and Sat. 8:00 a.m. to noon) 

  After hours

  Holidays
	$25 (Example)

$100 (Example)

Not available

	Service/Meter Relocation
	Time & Materials

	Replacement or Relocation of Service Line
	Time & Materials


SERVICE EXTENSIONS FOR MUNICIPAL ELECTRIC UTILITIES
Among Iowa's municipal utilities there is a wide range of extension policies.  Some utilities provide extensions at no cost to the customer.  Others recover the full cost of non-standard extensions from the customer.  In general, cost recovery seems prudent, since both costs and those benefitting are readily identifiable.

The extension policies and charges here are only examples.  You can pick and choose among them or develop your own policies to meet local needs and desires.  Besides the examples given here, there are great examples on utility web sites.  Extension policies for regulated utilities can be found at 199 IAC 20.3(13).

If your utility is governed by a city council, rates and charges -- including charges for extensions -- must be adopted by ordinance.  Therefore, you need to incorporate extension policies and policies for other charges into an ordinance.  A model ordinance has been provided.

If your utility is governed by a board of trustees, the extension policies and other charges can be adopted by resolution.  It is recommended that the resolution be included as an attachment to your service rules.

EXAMPLES

STANDARD AND THREE PHASE SERVICE EXTENSIONS.  The following are a few examples for standard and three phase service extensions.
Example 1.  Standard overhead and underground lateral service extensions shall be provided without charge to the customer.

Example 2.  The utility shall provide standard overhead lateral service extensions without charge to the customer.  Underground lateral service extensions shall be installed by the utility at the following rate:


100 Amp Service 
-- 
$____

200 Amp Service 
-- 
$____, plus $____/ft.


400 Amp Service 
-- 
$____, plus $____/ft.

Example 3.  Standard and three phase overhead lateral service extensions shall be installed without charge.  Standard and three phase underground lateral service extensions shall be installed by the utility at a rate of $____ per foot from the transformer pole or secondary junction box.

Example 4.  Standard overhead lateral service extensions and underground extension of 200 amperes or less shall be installed without charge.  For underground extensions over 200 amperes, the amount of customer contribution shall be determined on a case-by-case basis.

Installation of three phase extensions may require an additional charge or advance of construction costs if, in the judgment of the utility, expected revenue does not justify the additional costs associated with such extensions.

Example 5.  Overhead lateral service extensions shall be installed at a charge of $____.  Underground lateral service extensions shall be installed at a charge of $____.  

Installation of three phase extensions may require an additional charge or advance of construction costs if, in the judgment of the utility, expected revenue does not justify the additional costs associated with such extensions.

Example 6.  Underground lateral service extensions shall be installed by the customer in accordance with standards established by the utility.  Connection of the service to the distribution system shall be made only by authorized utility personnel.

EXTENSIONS OF TRUNK LINES AND LATERAL SERVICE EXTENSIONS AT PRIMARY VOLTAGES.

Example 1.  An advance for construction costs may be required from the customer for lateral service extensions at primary voltages and for trunk line extensions as follows:

a. The utility will construct, own, and maintain the service extension to the point of attachment.
b. The customer shall provide a cash advance for construction in an amount equal to that portion of the total cost of construction exceeding three times the estimated annual base revenue to be derived by the utility.  Estimated base revenue will be calculated by subtracting the average cost of purchased power from estimated annual revenues.
c. The advance shall be credited to the customer's account in equal monthly installments over a ten year period.  Any balance remaining upon termination of the service by the depositor shall revert to the utility.

Example 2.  Three-phase extensions and extension at primary voltages may require a customer contribution in aid of construction or an advance for construction costs.  The amount of such contribution or advance will be determined by the governing body of the utility.  In making the determination, the governing body shall consider estimated construction costs, estimated revenue, and contributions required from similarly situated customers.

Example 3.  Extensions of lateral service lines in rural areas may require an additional charge or advance of construction costs if the length of the extension on the customer's property exceeds _____ feet and, in the judgment of the utility, expected revenue does not justify the additional costs.

Example 4.  Extensions of trunk lines and the first _____ feet of overhead lateral service line necessary to serve customers outside the corporate limits of the city will be provided at no charge.  Secondary extensions shall require a contribution in aid of construction equal to the total cost of construction beyond the first _____ feet.

EXTENSIONS TO NEW SUBDIVISIONS.  A customer contribution or advance from the owner or developer or a subdivision is often required because the utility is being asked to invest in plant expansion, without knowing if or when it can expect some return on its investment.  In some communities, extensions in new subdivisions are made by the developer in accordance with engineering specifications determined by the municipal utility.
Example 1.  Extensions to newly platted subdivisions of four or more lots may require a contribution in aid of construction or an advance for construction costs in an amount determined by the utility governing body.  In making the determination, the governing body shall consider estimated construction costs, estimated revenue, and contributions required from similarly situated customers.

Example 2.  Extensions to new subdivisions shall require a non-refundable contribution in aid of construction equal to the total replacement cost of materials required to make the extensions.

Example 3.  Extensions to newly platted subdivisions of four or more lots may require a contribution in aid of construction or an advance for construction costs, if in the judgement of the utility, the time of customer attachment to at least half of the lots exceeds ____ months (or ____ years) from the date of installation.  The amount of the contribution or advance shall be determined by the governing body.  In making the determination, the governing body shall consider estimated construction costs, estimated revenue, estimated time between construction and expected customer attachment, and contributions or advances required from similarly situated customers.

Example 4. (Use the same text as three, except add provision for return of the customer advance for construction costs.)

The advance shall be refunded or credited to the account of the person making the advance in installments determined by dividing the total advance by the number of platted lots to which distribution facilities were extended.  The installments shall be made at the time regular service is taken at each lot, during the first _____ years from the date the installation was completed.  The balance of the advance not returned after _____ years shall revert to the utility.  In no case shall the total credit or refund exceed the amount of the advance.

UNDERGROUND SERVICE EXTENSIONS TO NEW STRUCTURES

Example 1.  Underground service laterals are required for all new structures in areas zoned for residential buildings, except where the utility determines that underground installations are technically or economically undesirable.  The customer shall be charged for the difference between the cost of installing standard service via overhead conductor and the actual costs of installing the underground service.

The utility will designate a junction point for the connection of the customer's secondary underground service lateral.  The junction point will be a service pedestal or junction box, the terminals of the pad-mounted transformer, or a meter enclosure.  For residential service extensions, the utility will install, own, operate, and maintain all facilities on the source side of the junction point, including the junction enclosure and connections.  The customer will install, own, operate, and maintain all secondary cables, conduit, and related service equipment specified by the utility.  For commercial service extensions, the customer may be required to install a transformer pad, constructed to utility specifications.

All utility easements requested by the utility to provide service to the designated junction point shall be granted to the utility by the customer, without cost.

UNDERGROUND SERVICE IN OVERHEAD AREAS

Example 1.  Underground service to customers currently served by overhead conductor may be provided at the customer's expense.  The amount charged to the customer may be adjusted by the governing body to reflect the improvement ("betterment") of the utility's distribution system.  In making the adjustment, consideration shall be given to the age and condition of the existing service and adjustments to similarly situated customers.

Example 2.  Underground service to a customer currently served via overhead conductor shall require the customer to provide a suitable trench for the conductor.  The utility will install conductor rated for the amperage of the existing overhead conductor at no cost.  Should the customer wish to upgrade the extension, he/she shall be charged for the difference between the cost of the overhead-equivalent conductor and the size installed.

Example 3.  Underground service requested by a customer whose overhead service is at least _____ years old shall be installed at a charge of $_____.  Where the existing overhead service is less than _____ years old, the customer shall be charged for the total cost of labor and materials.

SECURITY LIGHTING.  Security lighting is treated as an extension to the extent that it is necessary to describe WHO is responsible for the initial cost of the lighting installation, including the fixture, pole, conductor, labor, etc.  If monthly rates for energy and lamp replacement are not included in your schedule of rates, they should be addressed in the extension policies.
Example 1.  Security lighting should be installed by the customer on the customer's side of the meter.  However, when a lighting installation on the utility side of the meter is determined by the utility to be necessary or prudent, the utility shall install and maintain a lighting fixture at the scheduled rate.  [Note that if security lighting is not a scheduled rate, the last sentence should also refer to "a monthly charge of $____, which shall include unmetered energy."]
Example 2.  Security lighting extensions shall be installed at an initial charge covering the cost of labor and materials necessary to complete the extension.  An additional monthly charge of $____ shall be assessed to cover energy and maintenance.

Example 3.  Security lighting fixtures shall be installed on private property upon request of a customer and upon a determination by the utility that such lighting is necessary or prudent.  The utility will install the fixture on the utility side of the meter, within two feet of customer's 120 volt service.  The customer shall be billed for the cost of any additional wiring, poles, and labor required for the installation.

Monthly service shall be billed at the following monthly rate:  


For _____ Watt mercury vapor lamps


$____

For _____ Watt high-pressure sodium lamps

$____
For _____ Watt __other__ lamps 


$____
Example 4.  Special security lighting fixtures, such as multiple fixtures installed by the utility for security lighting of commercial property and all fixtures installed by the utility for the lighting of advertising signs and displays shall require a contribution in aid of construction equal to the total direct cost of labor and materials.  Maintenance of such fixtures shall be on a time and material cost basis.  In addition, a monthly charge of $____ per fixture shall be made for unmetered energy.

MODEL SERVICE RULES - DRAFT CITY CODE SECTIONS

FOR MUNICIPAL ELECTRIC UTILITIES GOVERNED BY CITY COUNCILS


The following are draft sections of a city code chapter on electric service.  They provide for the promulgation of utility service rules outside the city code.  They also include rates for utility service and charges for extensions and other services provided by the utility.  For council-governed utilities, all rates and charges must be adopted by ordinance.
CITY CODE -- ELECTRIC SERVICE
PURPOSE.  The purpose of this chapter is to provide for the operation of the municipal electric utility.  The provisions of this chapter, including service rules and regulations adopted in accordance with these provisions, shall apply to customers both inside and outside the city, whether or not such customer has a contract for electric service with the city. 

DEFINITIONS.  For purposes of this chapter: 

1. "Consumer" or "Customer" means, in addition to any person or legal entity receiving electric service from the municipal electric utility, the owner of the property served, and as between such parties the duties, responsibilities, liabilities and obligations hereinafter imposed shall be joint and several.

2. "Electric Utility" means all facilities of the municipal electric utility for producing, transmitting, and distributing electricity.

SERVICE RULES OF THE MUNICIPAL ELECTRIC UTILITY.  The council shall adopt, by resolution, appropriate operating rules governing the municipal electric utility, which shall be entitled "Service Rules of the Municipal Electric Utility". 

ELECTRIC SERVICE RATES.  (See example)

ELECTRIC UTILITY EXTENSION POLICIES.  (See examples)  The service rules of the utility do not include extension policies.  For city council-governed utilities, all rates and charges must be adopted by ordinance.  The following extension policy headings and headings for other charges and fees are representative examples.  Text for each policy should be based on current ordinances, resolutions, or schedules or on the extension policy examples provided with this model.  Some or all of these charges may be incorporated in the rate schedule.
· EXTENSION POLICIES (GENERAL).  The city shall provide electric service to all persons located within its service territory.  As a condition of service, each customer, including customers living outside the corporate limits, shall agree to observe all rules and regulations established by the city council for the operation of the municipal electric system.  

· STANDARD AND THREE PHASE SERVICE EXTENSIONS

· EXTENSIONS AT PRIMARY VOLTAGES

· CONSTRUCTION SERVICE

· TEMPORARY SERVICE (e.g., on-site for less than 1 year)

· EXTENSIONS TO NEW SUBDIVISIONS

· UNDERGROUND SERVICE EXTENSIONS TO NEW STRUCTURES

· SECURITY LIGHTING
OTHER CHARGES FOR ELECTRIC UTILITY SERVICES

· SERVICE CONNECTION FEE (3.1)

· INTEREST ON CUSTOMER DEPOSITS (3.2[4])

· TEMPORARY DISCONNECTION/RECONNECTION  (3.3[8])

· SERVICE CALLS  (3.3[9])

· CUSTOMER REQUESTED METER TESTS  (3.3[10])

· RETURNED CHECK CHARGE  (3.3[13])

· SERVICE RECONNECTION FEE  (3.4)
GAS RATES AND SERVICE FEES
For Council Rate Ordinance or for Board of Trustee Resolution

The following rate schedules and fees are only for illustration.  Your rate ordinance or resolution should include a description of the rate class -- which customers are eligible -- and the schedule of rates for that class.  Check other utility web sites for examples of rate components and schedules.  Those shown here are adapted from information on the Cedar Falls Utilities website. 
RATES FOR NATURAL GAS SERVICE.  Gas service shall be furnished in accordance with these rate schedules.
RATE COMPONENTS.  Natural gas rates are made up of three components: the service charge, the delivery charge and the purchased gas cost adjustment (PGA).

Service Charge.  The service charge is applied on each metered service. This charge covers the utility’s overhead costs associated with meter reading, customer services, billing, service calls, meter maintenance, and energy efficiency programs. 

Delivery Charge.  The delivery charge covers the cost of delivering natural gas to customer’s premises, e.g., operation and maintenance of the utility’s pressure regulating facilities, pipes, valves, engineering, and administration.

Purchased Gas Cost Charge (PGA).  The Purchased Gas Cost Adjustment (PGA) reflects the cost of the natural gas commodity and its delivery to the utility. This cost varies each month and is billed directly with no markup.  This component of the bill changes each month. If your billed usage occurs both before and after the first of the month, your effective PGA will be calculated for the number of days each PGA was in effect.

RATE SCHEDULES.
FIRM GAS SERVICE.  Standard uninterruptable gas service shall be available at the following price schedule:

Basic Service Charge:  $____/mo.

Delivery Charge:  $____/therm

Purchased Gas Cost:  Current Cost to Utility
RATES FOR OTHER CLASSES OF SERVICES.  Some utilities apply different rates on a seasonal basis.  Also, it is not uncommon for utilities with commercial or industrial customers to have a number of rate classes.  Examples include: commercial small-volume gas service; large volume gas service; large volume interruptible service, large volume transportation only, and interdepartmental.
OTHER RATES AND CHARGES (Examples)
	Returned Check Charge
	$____

	Service Calls 

  Where the trouble is found to be on utility facilities 

  Where the trouble is found to be on the customer’s side of the meter
	No Charge

Time & Materials

	Customer Requested Meter Tests

  Where the meter is found to be outside allowable tolerance

  Where the meter is found to be within allowable tolerance 

  Where customer requests independent testing and meter is within tolerance
	No charge

$____

Direct Cost

	Posting for Disconnection of Service for Non-Payment
	$25.00 (Example)

	Meter Reconnection (if disconnection was for non-payment)

  During service hours (8:00 a.m. to 8:00 p.m. weekdays and Sat. 8:00 a.m. to noon) 

  After hours

  Holidays
	$25 (Example)

$100 (Example)

$125 (Example)

	Meter Disconnection (customer request)

  During service hours (8:00 a.m. to 8:00 p.m. weekdays and Sat. 8:00 a.m. to noon) 

  After hours

  Holidays

----------  Alternative Example of disconnection at customer’s request

Disconnections of short duration made during normal business hours and necessary for such purposes as rewiring, changes in customer piping or appliances, remodeling, and construction.

Disconnection or reconnection after regular business hours of the utility.

Disconnection for periods of time for which no minimum bill is assessed.


	$25 (Example)

$100 (Example)

Not available

No charge 

or $____
$____

$____

	Meter Connection or Reconnection (customer request)

  During service hours (8:00 a.m. to 8:00 p.m. weekdays and Sat. 8:00 a.m. to noon) 

  After hours

  Holidays
	$25 (Example)

$100 (Example)

Not available

	Annual Furnace Check

  Thermocouple Replacement 

  Flex Connector
	No Charge
$10 (Example)

$25 (Example)

	Service/Meter Relocation
	Time & Materials

	Replacement or Relocation of Service Line
	Time & Materials


SERVICE EXTENSIONS FOR MUNICIPAL GAS UTILITIES

Among Iowa's municipal gas utilities there is a wide range of extension policies.  Some utilities provide extensions at no cost to the customer.  Others recover the full cost of non-standard extensions from the customer.  In general, cost recovery seems prudent, since both costs and those benefitting are readily identifiable.

The extension policies and charges here are only examples.  You can pick and choose among them or develop your own policies to meet local needs and desires.  Besides the examples given here there are great examples that are easy to find on utility web sites.  Extension policies for regulated utilities can be found at 199 IAC 19.3(10).

If your utility is governed by a city council, rates and charges -- including charges for extensions -- must be adopted by ordinance.  Therefore, you need to incorporate extension policies and policies for other charges into an ordinance.  A model ordinance has been provided.

If your utility is governed by a board of trustees, the extension policies and other charges can be adopted by resolution.  It is recommended that the resolution be included as an attachment to your service rules.

EXAMPLES

EXTENSIONS OF MAINS AND SERVICE LINES

Example 1.  Main and service line extensions for standard service shall be provided at no charge to the customer.

Example 2.  The utility shall extend gas mains without charge to the customer, except where the governing body of the utility determines that extension costs are not justified by anticipated revenue.  In such cases, customer contribution shall be determined by the governing body on a case-by-case basis.  In making the determination, the governing body shall consider estimated construction costs, estimated revenue, and contributions required from similarly situated customers.

Installation of gas service lines shall require a customer contribution in aid of construction equal to the direct cost of labor plus the replacement cost of materials.

Example 3.  No charge shall be made for the first one hundred feet of main extension and/or the first 50 feet of service line extension needed to serve the new customer.  Customers requesting service that requires a main extension greater than one hundred feet shall be billed, pro rata, for the cost of materials and labor necessary to extend the main beyond the first one hundred feet to the point of connection with the customer's service line.  A customer shall be billed for all materials and labor necessary to extend a service line beyond the first fifty feet from the connection with the main.

Example 4.  Service line extensions shall be installed by the customer in accordance with standards approved by the utility.  The utility shall provide the riser and meter and shall make the connection to the main.  Upon connection, ownership and responsibility for maintenance shall revert to the utility.

Example 5.  Service line extensions shall be installed by the utility at a rate of $ x.xx per foot, plus the cost of excavation.
BASIS OF COST

If you choose to word your extension policies or service fees in a way that refers to the "cost of labor and materials", you may wish to specify the basis of those costs.  An example follows.
Example 1.  Where the cost of labor is to be assessed to a customer, the cost for work performed during regular business hours of the utility shall be based on an hourly rate of $ xx.xx per employee.  For work performed after regular business hours, the cost shall be based on an hourly rate of $ xx.xx per employee.  For services performed for the utility by contract, the customer shall be billed for the full cost to the utility, plus an administrative charge of 5 percent.

Where the cost of materials is to be assessed to the customer, the cost shall be deemed to be the replacement cost at the time of installation.

MODEL SERVICE RULES - DRAFT CITY CODE SECTIONS

FOR MUNICIPAL GAS UTILITIES GOVERNED BY CITY COUNCILS
The following are draft sections of a city code chapter on gas service.  They provide for the promulgation of utility service rules outside the city code.  They also include rates for utility service and charges for extensions and other services provided by the utility.  For council-governed utilities, all rates and charges must be adopted by ordinance.
CITY CODE -- GAS SERVICE

 PURPOSE.  The purpose of this chapter is to provide for the operation of the municipal gas utility.  The provisions of this chapter, including service rules and regulations adopted in accordance with these provisions, shall apply to customers both inside and outside the city whether or not such customer has a contract for gas service with the city. 

  DEFINITIONS.  For purposes of this chapter: 

1. "Consumer" or "Customer" means, in addition to any person or legal entity receiving gas service from the municipal gas utility, the owner of the property served, and as between such parties the duties, responsibilities, liabilities and obligations hereinafter imposed shall be joint and several.

2. “Btu or British Thermal Unit is measure of energy representing the heat necessary to raise the temperature of one pound of water by 1 degree, Fahrenheit.

3.  "Gas Utility" means all facilities of the municipal gas utility for transmitting, and distributing gas.

4. “Mcf” is a volumetric measure of gas equal to 1,000 cubic feet. (On average, an Mcf contains 1.031 million Btu.)

5. “Therm” is a volume of gas containing one million Btu
SERVICE RULES OF THE MUNICIPAL GAS UTILITY.  The council shall adopt, by resolution, appropriate operating rules governing the municipal gas utility, which shall be entitled "Service Rules of the Municipal Gas Utility". 

GAS SERVICE RATES (see example)

GAS UTILITY SERVICE EXTENSION POLICIES.  The service rules of the utility do not include extension policies.  For city council-governed utilities, all rates and charges must be adopted by ordinance.  The following extension policy headings and headings for other charges and fees are representative examples.  Text for each policy should be based on current ordinances, resolutions, or schedules or on the extension policy examples provided with this model.

· GAS UTILITY SERVICE EXTENSION POLICIES (GENERAL).  To the extent practicable and subject to limits of gas supply, the city shall provide gas service to all persons located within reasonable proximity to its mains.  As a condition of service, each customer, including customers living outside the corporate limits, shall agree to observe all rules and regulations established by the city council for the operation of the municipal gas system.  

· MAIN EXTENSIONS.

· SERVICE LINE EXTENSIONS.

· EXTENSIONS TO NEW SUBDIVISIONS.
· OTHER CHARGES FOR GAS UTILITY SERVICES

· SERVICE CONNECTION FEE (3.1)

· INTEREST ON CUSTOMER DEPOSITS (3.2[4])

· TEMPORARY DISCONNECTION/RECONNECTION  (3.3[8])

· SERVICE CALLS  (3.3[9])

· CUSTOMER REQUESTED METER TESTS  (3.3[10])

· RETURNED CHECK CHARGE  (3.3[13])

· SERVICE RECONNECTION FEE  (3.4)
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